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	3SL Newsletters

These newsletters provide details of 3SL products and services, and information on general requirements management and systems engineering topics.

The newsletters are available in three forms:

· A full version with screen shots and graphics that can be downloaded from our website

· A set of web pages in our website, one page for each section of the newsletter

· A text-only version sent by e-mail with links to the full version and More… links to each section’s web page in our website

If you are at a secure site and do not have Internet access from your desktop, please print a copy of this newsletter and circulate it!

3SL Website

Our website has Cradle manuals, downloads, references and on-line support. It is your first point of contact with 3SL. Bookmark the site and visit regularly. Visit www.threesl.com and create a login account now!

The easiest way to get the latest Cradle software is: download it!

You can track calls that you or your colleagues log with us from your login account if it is a customer account. You can log new support calls if your account is a site representative account. To set your account, e-mail 3SL Support at support@threesl.com or:

· If you need help creating a login account, or want more information, click here
· To be set as a customer, create an account, send an e-mail to 3SL Support by clicking here, and be sure to tell us your login username

· To be set as a site representative, create an account, send an e-mail to 3SL Support by clicking here, and be sure to tell us your login username

Need Help?

If you have any problems with your Cradle system or evaluation we want to hear from you! E-mail our support team (support@threesl.com) by clicking here.

We can provide support directly to your desktop with a webinar. All you need is a PC with a web browser and Internet access.

If you have a problem, we can display one of our Cradle systems directly onto your PC, or your Cradle system onto our PC (if you allow it). You can show us the problem, and we’ll show you how to fix it!

We can create these webinars almost immediately, at any time, so please don’t struggle with a problem, get in touch with us and we can solve it together! 

	
	INCOSE International Symposium

The seventeenth International Symposium of the International Council on Systems Engineering will be held 24-28 June 2007 at the Town and Country Resort in San Diego, California, USA. The 2007 theme Systems Engineering: Key to Intelligent Enterprises highlights the dramatic expansion of opportunities available to those who learn to see and treat enterprises as systems and systems as enterprises.

For more information, please visit www.incose.org/symp2007
For a preview of the new Cradle-5.6 release, visit us at Booth 11 at the show!

	
	Cross Browser Support in Cradle Web UIs

We are pleased to advise that starting with the Cradle-5.6 release, all Cradle web UIs will be supported on all popular web browsers, including:

· Firefox

· Internet Explorer

· Mozilla

· Opera

· Safari

on all Windows and UNIX/Linux platforms and, for the first time, on the Mac!

3SL is pleased to offer its first support for the Mac platform, and hopes that all Mac users will find the availability of Cradle web UIs for their native browser to be a welcome development. 3SL also supports Firefox on the Mac and UNIX/Linux platforms.

	
	Cradle Web UIs in Dashboards

We are pleased to advise that starting with the Cradle-5.6 release, all Cradle web UIs will support being embedded inside frames of other web UIs.

This means that it is now possible to embed Cradle web UIs inside a dashboard of multiple applications.

It also allows Cradle web UIs to be integrated easily within web-based PDM (product data management systems).

	
	Regular Expressions

Cradle supports regular expressions as a means to find variable text in places such as:

· Queries

· Toolset text editors’ Find dialogues

· Category recognition strings used by the Source Document Manager 
For instance, regular expressions can be used in queries to find all items in which any frame, or a specific frame, or any of a list of frames, contains text matching the regular expression that we are searching for. For example, if we wanted to find all items containing sequences of capital letters followed by numbers, then the regular expression would be:

[A-Z][A-Z]+[0-9][0-9]+

As this example shows, regular expressions are a very powerful method to specify variable text, but their syntax may not be familiar to everyone.

We will describe the main elements of regular expressions here with the Cradle extensions. For further information, please see the Cradle on-line help.

	
	Simple Strings

The simplest regular expression is a simple string, for example:

fred

will match the string fred, or frederick but not the string Fred since Fred starts with a F and not an f. What this means is that in a regular expression, an ordinary character will match itself.

	
	Special Characters

Some characters have special meanings inside regular expressions:

· A ^ matches the beginning of a string

· A $ matches the end of a string

· A . (period) matches any character (including null) except newline

You can disable these special meanings by preceding the character by \
Therefore the regular expression:

^fred

will match the string fred at the start of a line or at the start of a Cradle attribute value, and the regular expression:

fred$

will match the string fred at the end of a line or at the end of a Cradle attribute value.

	
	Lists
A list is a collection of characters inside [ and ] brackets and matches any character in the list. For example:

[Ff]red

will match the string Fred and the string fred.

Any special meaning that a character may have disappears in a list, for example:

[^$]

will match either the character ^ or the character $.

A list enclosed by [^ and ] will match any character not in the list.

There are some abbreviations for common lists. Inside a list, [:name:] matches any of the elements of the class name, which is any of:

· alnum : letters and digits

· alpha : letters

· blank : space or tab

· cntrl : control characters (ASCII < 32 and 127)

· digit : digits

· graph : same as print except omits space

· lower : lowercase letters

· print : printable characters (ASCII 32 to 126 inclusive)

· punct : neither control nor alphanumeric characters

· space : space, carriage return, newline, vertical tab and form feed

· upper : uppercase letters

· xdigit : hexadecimal digits: 0-9, a-f, A-F

For example:

[:alpha:]

would match any single letter.

	
	Ranges
We can specify a range of characters inside the [], so:

[a-z]

will match any single lowercase letter and:

[A-Z]

will match any single uppercase (capital) letter. These ranges can be combined, so to match any letter, the expression would be:

[A-Za-z]

or it could also be:

[a-zA-Z]
To include a ] character in a list, put it first. To include the – character in a list, place it so that it cannot be a range, for example:

[-a-z]

	
	Repetitions
You can specify a match for repetitions of a regular expression:
· * matches zero or more of the previous regular expression

· + matches one or more of the previous regular expression

· ? matches zero or one of the previous regular expression

For example:

a*

will match zero or more a characters, and:

[A-Z]+

will match one or more uppercase characters.

Note that this meaning of * is different to what most people expect, as we might expect a* to match a followed by zero or more of any character. This is what a* means if finding files on a computer, for example.

The equivalent regular expression would be:

a.*

which means to match an a followed by any character, zero or more times.

	
	Context Delimiters
There are some special sequences to help us find strings in particular contexts:

· \b : matches the empty string at the beginning or end of a word

· \B : matches the empty string within a word

· \< : matches the empty string at the beginning of a word

· \> : matches the empty string at the end of a word

· \w : matches any word-constituent character

· \W : matches any character that is not word-constituent

For example, the expression:

\bfred\b

will match the string fred if it is a word, and so will not match the substring fred at the start of the string frederick.

	
	Cradle Extensions
Cradle provides full support for regular expressions. Cradle also provides some additional syntax:

· An expression can be preceded by ! to mean not the expression, which means to match everything other than that matched by the regular expression

· A comma separated list of expressions (any of which can use the ! operation) means to match any of the expressions in the list

· The value <null> means to match nothing. It is another way to specify:

^$

· Similarly the expression:

!<null>

means to match something or anything.

	
	Old Version of Windows

3SL gives notice that unless we receive requests to the contrary from Cradle users, we will drop support for NT 4 starting with the next major Cradle release. This means that Cradle-5.6 will not support NT 4.

We believe that this decision is justified by:

· Microsoft stopped supporting NT4 some time ago

· To our knowledge, no Cradle users on Windows are using NT4

· To our knowledge, no Cradle user plans to start to use NT4

	
	Old Version of Office

3SL wishes to discontinue support for Office 2000. This is primarily because new features in the latest Office-based Cradle tools are either very difficult to support with Office 2000 capabilities, or are impossible to support with Office 2000.

In similar announcements in this and previous newsletters we have said we will discontinue support for an operating system or Office version (such as AIX 4 or NT 4 or Office 97) unless we are told that someone still needs it. We have been able to say this as we were quite confident that no Cradle customer with active maintenance was using that particular operating system or product.

However, in this case we are uncertain how many of our existing Cradle users are actually still using Office 2000 and need to continue to use it.

If you have active Cradle maintenance and use Office 2000 and wish Cradle to continue to support Office 2000, then please send us an e-mail by clicking here.

	
	Old Versions of Solaris

3SL gives notice that unless we receive requests to the contrary from Cradle users, we will drop support for Solaris 2.5.1 starting with the next major Cradle release and will instead support Solaris from version 2.8 (also called Solaris 8) onwards. 

We believe that this decision is justified by:


· Sun stopped supporting Solaris 2.5.1 some time ago

· To our knowledge, no Cradle users on Windows are using Solaris 2.5.1

· To our knowledge, no Cradle user plans to start to use Solaris 2.5.1

	
	Old Versions of Cradle

3SL’s policy is to actively support the current release of Cradle (and all updates to it) and the two immediately preceding versions of Cradle (and all of their updates).

Now that Cradle-5.5.1 has been released, we are supporting Cradle-5.5, 5.4 and 5.3, and their updates, but we are no longer actively supporting Cradle-5.2, nor any of its updates.

Since the last update to Cradle-5.2 was Cradle-5.2.2 released in November 2005, which is only a little more than a year ago, we will continue to support Cradle-5.2.2 until the release of Cradle-5.6. However, our support of Cradle-5.2.2 and any previous version of Cradle is now limited to:

· Responding to questions about its functionality

· Providing new Security Codes

· Supporting new installations or migrations to new hardware

· Verifying that any problems reported in the behaviour of Cradle-5.2.2 have been either corrected or extended (as appropriate) in Cradle-5.5 and any later releases

Specifically, 3SL regrets to advise that we no longer offer any code fixes or any updates to Cradle-5.2.2 nor any previous version of Cradle.

We are aware that some customer sites have not upgraded to Cradle-5.3 or later. 3SL will work closely with these sites to assist making the transition to Cradle-5.5.1 as easy as possible.
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