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	3SL Newsletters

These newsletters provide details of 3SL products and services, and information on general requirements management and systems engineering topics.

The newsletters are available in three forms:

· A full version with screen shots and graphics that can be downloaded from our website

· A set of web pages in our website, one page for each section of the newsletter

· A text-only version sent by e-mail with links to the full version and More… links to each section’s web page in our website

If you are at a secure site and do not have Internet access from your desktop, please print a copy of this newsletter and circulate it!

3SL Website

Our website has Cradle manuals, downloads, references and on-line support. It is your first point of contact with 3SL. Bookmark the site and visit regularly. Visit www.threesl.com and create a login account now!

The easiest way to get the latest Cradle software is: download it!

You can track calls that you or your colleagues log with us from your login account if it is a customer account. You can log new support calls if your account is a site representative account. To set your account, e-mail 3SL Support at support@threesl.com or:

· If you need help creating a login account, or want more information, click here
· To be set as a customer, create an account, send an e-mail to 3SL Support by clicking here, and be sure to tell us your login username

· To be set as a site representative, create an account, send an e-mail to 3SL Support by clicking here, and be sure to tell us your login username

Need Help?

If you have any problems with your Cradle system or evaluation we want to hear from you! E-mail our support team (support@threesl.com) by clicking here.

We can provide support directly to your desktop with a webinar. All you need is a PC with a web browser and Internet access.

If you have a problem, we can display one of our Cradle systems directly onto your PC, or your Cradle system onto our PC (if you allow it). You can show us the problem, and we’ll show you how to fix it!

We can create these webinars almost immediately, at any time, so please don’t struggle with a problem, get in touch with us and we can solve it together! 

	
	Managing Test Data in Cradle

Cradle can be used to create and manage the requirements for, operational scenarios of, behaviour within, and architecture of, any system. By linking this information with cross references, it can provide full traceability within the analysis and design process, and full compliance and coverage analyses of this information.

It can also be used to manage all of the information used to verify that the system as built is compliant with the constraints expressed in these architectural, behavioural and operational descriptions, and also with the needs expressed in its requirements.

A Cradle database can contain any amount of information, held in items, each of which has an item type. Thus a user requirement is an item of type user requirement, a test plan is an item of type test plan, a verification is an item of type verification, and so on.

There are no limits on the number of these item types, and no limit on the number of items of each item type. This means that Cradle can be used to manage test data at all levels in your SE process:

12. Create item types for each level of test information that you want to create, such as:

· Acceptance criteria for user requirements

· Verifications for system requirements

· Test specifications for use cases, activities or functions

· Test plans for high-level architecture components

· Test descriptions for lower-level architecture components

13. Define a new type of cross reference (a new link type) for cross references to these new item types. We recommend using the same link type for all cross references from requirements and design data to test data.

14. At each stage in the process, define the test data for the design data that has just been created and create the cross references from the design data to the test data

15. Produce traceability and coverage views from design to test and test to design data, respectively, to ensure that all necessary test data has been prepared at all stages in the lifecycle

16. Produce traceability and coverage views within and between the levels of test data (for example from verifications to test specifications) to allow each level of test data to be validated as being both necessary and sufficient with respect to the higher level test data, and to ensure that all test data required at the new level has indeed been developed.

17. Once the test data has been validated, testing can occur. As testing occurs, record the results of the tests into the test descriptions, test plans, test specifications, verifications and acceptance criteria and re-generate the coverage and compliance views with the design data to show the completeness of the system verification.

18. Generate metrics throughout the testing process of the completeness of testing, the numbers of passes and fails, and the progress of the corrective actions needed to address the failures.

Note that Cradle itself cannot perform the testing. That is, Cradle does not contain test driver or execution facilities, but it can be linked to third party products that provide these capabilities.

	
	New 3SL US Office

3SL is pleased to announce the creation of our new US office in Huntsville, Alabama, which is now the corporate HQ for 3SL in North America:

3SL

530-B Discovery Drive

Huntsville
Alabama

35806

Tel:
256 971 9500
Fax:
256 971 9800
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This office has multiple phone and fax lines, a high-speed Internet connection, direct links into 3SL in the UK, and full VoIP telephony.

From 1st November 2007 onwards, all communications to and from 3SL are to be to this office, including:

· ITTs, RFIs, RFQs and RFPs

· Formal proposals and responses to the above

· Invoices to and from 3SL

· Payments to and from 3SL

· All formal correspondence with 3SL in North America

The previous mailing address in Ocean Isle Beach in North Carolina will be maintained for the remainder of 2007 and closed thereafter.

We are currently contacting all of our North American customers and suppliers, and their accounts receivable and accounts payable departments as appropriate to advise them of this change in contact details. We are also in the process of changing our bankers in the US, and will advise these changes to accounts receivable and accounts payable departments once the change is complete.
All previously-existing 3SL telephone numbers will continue to work, albeit that the following Alabama contact numbers:

256 722 5020

256 722 5030

will be closed at the end of 2007.

All e-mail addresses for 3SL personnel in North America are unchanged.

	
	3SL Website Certificates

3SL has recently acquired certificates from Equifax, a recognised issuing authority, and has used these certificates to identify all of our web services, including both our main website at: https://www.threesl.com and also our secure FTP server used with 3SL customers.

This means that when communicating with 3SL web services over HTTPS, you will no longer receive warnings from your web browser about the self-certified (by 3SL) certificates that we had previously been using.

	
	Cradle Web Access On-Line Demo

3SL is pleased to advise that we recently provided access to an on-line demonstration of the Cradle Web Access UI through the new URLs:

http://cradle.threesl.com
https://cradle.threesl.com
Opening your web browser on either of these URLs will display the standard login screen for the default Cradle web UI:
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You can then login through this screen to access the standard 3SL demonstration project DEMO and explore it and the facilities of the standard 3SL-supplied Cradle web UIs.

We provide two default web UIs in the DEMO project to illustrate the options available in Cradle web UIs. All Cradle web UIs are user-definable. You can have any number of web UIs in a Cradle project, each web UI having any desired layout and any desired behaviour.

A project can define a set of user types (such as engineer, manager, customer) for the different types of user or stakeholder. Each Cradle user profile is of one of these user types. A project can define a specific web UI for each user type that provides just the facilities needed by that type of user. When a user logs-in to the Cradle Web Access facility, he or she is automatically shown the web UI defined for his or her user type.

The first web UI in the DEMO project provides a full range of facilities, including:
· Tree-based database explorer

· Table-based database explorer

· User-defined process hierarchy table-based database explorer

· User-defined queries

· Multiple table views

· Single-item and dual-related-item form views

· Cross reference creation, view, modification and deletion
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To explore this web UI, login to the DEMO project with the details:

· Username:

REQMAN
· Password:

REQMAN
· Project Code:
DEMO
When you have finished exploring this web UI, log-out by clicking the Logout link at the top-right of the web UI:
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The second web UI in the DEMO project is an example of a far simpler UI that is more appropriate for people who only need to view a collection of items and make and approve or reject decision about each of them, or to add comments to a list of items:
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To explore this web UI, login to the DEMO project with the details:

· Username:

CUSTOMER
· Password:

CUSTOMER
· Project Code:
DEMO
The contents of the DEMO database are automatically reset daily. So, if you make any changes to the DEMO database, please do not be surprised when these changes have disappeared by the next day!

	
	Change in US Sales

3SL wishes to advise all of our customers in North America that our colleague Mr. Bill Baumler is retiring at the end of October 2007. Bill has been with us from the start of 3SL in the US and has contributed in a major way to the growth of 3SL in the US. We wish Bill and his wife Marilyn a long and enjoyable retirement.

With effect from 1st November 2007, Mr. Fred Knopf (fred.knopf@threesl.com) and Mr. Mark Walker (mark.walker@threesl.com) will take over from Bill as points of contact for all existing and prospective 3SL customers in North America.

All e-mails sent to bill.baumler@threesl.com will be re-directed both to Mark and Fred.

If any 3SL customer, or potential customer, has Bill’s personal AOL e-mail address, then we would be grateful if you would use either of Fred’s or Mark’s e-mail addresses for all correspondence with 3SL.

	
	HP-UX Support
3SL wishes to advise that starting with the next Cradle release, Cradle-5.7, 3SL will no longer support HP-UX version 10.20.
Therefore, starting with Cradle-5.7, 3SL will only support HP-UX version 11.0 or later.

This change is to reflect the position that HP adopts with respect to this operating system.

We believe that no Cradle users will be affected by this change, either because customers are not using the HP-UX operating system, or because they are already using HP-UX version 11.0 or later.

	
	Old Versions of Office

3SL had intended to discontinue support for Office 2000. This is primarily because new features in the latest Office-based Cradle tools cannot be fully supported with Office 2000.

In announcements in previous newsletters we asked if any customer still needed Cradle to provide support for Office 2000.

We can advise that we have received requests from customers asking that support for Office 2000 should continue. Therefore, we can advise that Cradle will continue to support Office 2000.

This decision will be kept under review within 3SL, and we may decide to repeat this request to our customers in the future.
Users of Office 2000 are asked to note that new features in Cradle’s support for Office (such as Document Loader and Document Publisher) may not appear in the versions of these tools for Office 2000. These new Cradle features may rely on functionality inside the Office product that does not exist within Office 2000.

	
	Old Versions of Cradle

3SL’s policy is to actively support the current release of Cradle (and all updates to it) and the two immediately preceding versions of Cradle (and all of their updates).

Now that Cradle-5.6 has been released, we are supporting Cradle-5.5, 5.4 and 5.3, and their updates, but we are no longer actively supporting Cradle-5.2, nor any of its updates.

Specifically, 3SL regrets to advise that we no longer offer any code fixes or any updates to Cradle-5.2.2 nor any previous version of Cradle.

We are aware that some customer sites have not upgraded to Cradle-5.3 or later. 3SL will work closely with these sites to assist making the transition to Cradle-5.6 as easy as possible.

	You have received this newsletter either because you contacted or corresponded with 3SL. Our policy is not to use commercial mail lists, nor to send unwanted e-mails. To unsubscribe from our list, click here.

	If this newsletter has been sent to someone else, and you want to subscribe too, please click here.
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