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3SL Newsletters

These newsletters provide details of 3SL products and services, and information on general requirements management and systems engineering topics.

The newsletters are available in three forms:

· A full version with screen shots and graphics that can be downloaded from our website

· A set of web pages in our website, one page for each section of the newsletter

· A text-only version sent by e-mail with links to the full version and More… links to each section’s web page in our website

If you are at a secure site and do not have Internet access from your desktop, please print a copy of this newsletter and circulate it!

Newsletter Contents

If you have any questions that you would like to see answered in these newsletters, or any Cradle-related, requirements management or systems engineering topics that you would like to see included in any future newsletter…

More…
3SL Website

Our website has Cradle manuals, downloads, references and on-line support. It is your first point of contact with 3SL. Bookmark the site and visit regularly. Visit www.threesl.com and create a login account now!

More…
Need Help?

If you have any problems with your Cradle system or evaluation we want to hear from you!

More…
3SL Internet Connections

3SL is pleased to advise that from 1st December 2008, our main Internet connection has improved. From 1st December 2008 that has been upgraded to a dedicated 8 MBits/sec bi-directional fibre-optic connection from our UK office that hosts both our web and e-mail servers.

More…
3SL E-Mail System

3SL wishes to advise all customers and other persons interested in 3SL and Cradle that our e-mail system will reject any e-mail that contains embedded GIF or JPEG images, primarily to assist our spam filters.

More…
3SL GSA Contract

3SL is pleased to advise potential and current US customers that we have been granted a schedule by the US Government’s General Services Administration (GSA).

Our GSA contract is number GS-35F-0008V in schedule 70 obtained under solicitation FCIS-JB-980001-B.

More…
Credit Card Order Processing


3SL is pleased to advise that we can now process credit card orders for Cradle products and services ordered in the US. A processing fee equal to 3% of the value of the order may apply.

More…
Citrix XenApp


Many Cradle customers have distributed projects with engineers working at multiple sites. For such projects, there is always the issue of how engineers at the remote sites are to link to the Cradle system at the main site. There are essentially two options…

More…
Future Cradle Direction


3SL hereby gives notice that the next major release of Cradle, which it is expected will be designated Cradle-6.0, will completely remove the Toolset client.

This will have several consequences, including the removal of some current tools.

More…
Item Hierarchies

Hierarchies of items are very common in all systems engineering processes. They arise in many situations, including:

· Requirements

· System breakdown structures

· Product breakdown structures

· Operational, functional and behavioural models

· Data definitions

This section discusses types of hierarchies, hierarchies in models, cross references and pseudo cross references, the options for creating hierarchies, querying hierarchies and viewing hierarchies.

More…
How to Define Frames to Store Images in a Database

To store images inside items in a Cradle database, you need:

· To define an attribute (a frame) to store the image

· To load an image into this frame in a database item

More…
How to Define Frames to Reference Images

To reference images from items in a Cradle database, you need:

· To define an attribute (a frame) to reference the image

· To load an image reference into this frame in a specific database item

More…

How to Load Images into Database Items

There are two places in WorkBench where images can be loaded into items, forms and views displayed in table style. The process of adding images is the same in both cases, and so in this example we will concentrate on loading image data into frames from tables.

More…
How to Use Multiple Link Attribute Values in Navigations
Navigations are the means to control which cross references to or from an item will be used, for example to create a nested table, or to expand a node in a tree.

Navigations allow you to specify criteria that are used to select with of the cross references to or from an item will be selected for the operation that you want to perform.

More…
Hints and Tips to Improve Cradle Performance 

All parts of Cradle are designed to deliver the maximum performance to end users. We are working to improve the performance of Cradle further and we believe that users will notice useful performance improvements in the next Cradle release, Cradle-5.7.

However, there are several things that you can do to get the best performance from your Cradle system. These include…

More…
International Office 2003 Install Problem
It is vital that whenever a new Cradle Toolsuite for Microsoft Office is installed, you must first uninstall any Cradle Toolsuite that already exists.
Despite doing this, there can be some problems installing the Cradle Office Toolsuite on international versions of Microsoft Office 2003, such as the Chinese version.

More…
Web Browser Settings for Cradle Help

The Cradle-5.6 and later releases introduced a new on-line web-based help system. This was extended in the Cradle-5.7 release, and will be further extended in future Cradle releases to the point where there will be no separate Cradle manuals or other documents other than the on-line help system.

There are two issues that affect the most popular web browsers, described in the following sections.

More…
Firefox 2.0.0.X Problem

The problem described in this section is fixed in Firefox 3.0, so if you use the Firefox web browser, we recommend that you upgrade to Firefox 3.0 or later. The latest version is Firefox 3.0.4.
When the Mozilla Foundation has released versions 2.0.0.12 to 2.0.0.15 of its web browser Firefox these updates introduced a problem that prevents Cradle web UIs being rendered correctly in all situations.

More…
Old Versions of Office


3SL formally gives notice that we will discontinue support for Office 2000 in all new releases of Cradle from January 2009 onwards.

More…
Old Versions of Cradle

3SL’s policy is to actively support the current release of Cradle (and all updates to it) and the two immediately preceding versions of Cradle (and all of their updates).

Now that Cradle-5.7.0.2 has been released, we are supporting Cradle-5.6 and 5.5, and their updates, but we are no longer actively supporting Cradle-5.4 or Cradle-5.3, nor any of their updates.

More…
You have received this newsletter either because you contacted or corresponded with 3SL. Our policy is not to use commercial mail lists, nor to send unwanted e-mails. To unsubscribe from our list, click here.
If this newsletter has been sent to someone else, and you want to subscribe too, please click here.
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