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	3SL Newsletters

These newsletters provide details of 3SL products and services, and general information on requirements management and systems engineering topics.

The newsletters are available in three forms:

· A full version with screen shots and graphics that can be downloaded from our website

· A set of web pages in our website, one page for each section of the newsletter

· A text-only version sent by e-mail with links to the full version and More… links to each section’s web page in our website

If you are at a secure site and do not have Internet access from your desktop, please print a copy of this newsletter and circulate it!

Newsletter Contents

If you have any questions that you would like to see answered in these newsletters, or any Cradle-related, requirements management or systems engineering topics that you would like to see included in any future newsletter, click here and send us an e-mail!

3SL Website

Our website has Cradle manuals, downloads, references and on-line support. It is your first point of contact with 3SL. Bookmark the site and visit regularly. Visit www.threesl.com and create a login account now!

The easiest way to get the latest Cradle software is: download it!

You can track calls that you or your colleagues log with us from your login account if it is a customer account. You can log new support calls if your account is a site representative account. To set your account, e-mail 3SL Support at support@threesl.com or:

· If you need help creating a login account, or want more information, click here
· To be set as a customer, create an account, send an e-mail to 3SL Support by clicking here, and be sure to tell us your login username

· To be set as a site representative, create an account, send an e-mail to 3SL Support by clicking here, and be sure to tell us your login username

Need Help?

If you have any problems with your Cradle system or evaluation we want to hear from you! E-mail our support team (support@threesl.com) by clicking here.

We can provide support directly to your desktop with a webinar. All you need is a PC with a web browser and Internet access.

If you have a problem, we can display one of our Cradle systems directly onto your PC, or your Cradle system onto our PC (if you allow it). You can show us the problem, and we’ll show you how to fix it!

We can create these webinars almost immediately, at any time, so please don’t struggle with a problem, get in touch with us and we can solve it together! 

	
	3SL GSA Contract

3SL is pleased to advise potential and current US customers that we have been granted a schedule by the US Government’s General Services Administration (GSA). This allows end-users in the US Federal Government to order Cradle licenses, maintenance, training and consulting services from us, more quickly, with less paperwork, and at a discount.
Our GSA contract is number GS-35F-0008V in schedule 70 obtained under solicitation FCIS-JB-980001-B. Details of our contract are available through the GSA Advantage! website at:

https://www.gsaadvantage.gov
using the contract number and/or our DUNS number: 040577129
We have products and services listed under four Special Item Numbers (SINs):
13. 132-33 lists the Cradle software modules for both small (132-33SG) and large scale (132-33SB) applications, with Manufacturer Part Numbers:

· CR-PDM, Product Data Management module licence

· CR-REQ, Requirements Management module licence

· CR-MET, Metrics module licence

· CR-SYS, System Modelling module licence

· CR-PERF, Performance Modelling module licence

· CR-SWE, Software Engineering module licence

· CR-DOC, Document Generation module licence

· CR-WEBP, Web Publisher module licence

· CR-WEBA, Web Access module licence

· CR-WRK, WorkBench module licence

· CR-RW, Read-Write connection licence

· CR-RO, Read-Only connection licence

· CR-API, API connection licence

14. 132-34 lists the Cradle annual maintenance services for each Cradle module, with part numbers CR-MAINT-xxx
15. 132-50 lists the standard Cradle training courses with part numbers:

· CR-TRAIN-1, 3-day Cradle Users’ course

· CR-TRAIN-2, 2-day Requirements Management course

· CR-TRAIN-3, 3-day System Modelling course

· CR-TRAIN-4, 2-day Document Generation course

· CR-TRAIN-5, 2-day System Administration course

16. 132-51 lists our professional services (consulting) products for systems analysis (132-51C), data collection (132-51H) and general or systems engineering (132-51M) consulting, as a set of labour categories:

· Project Manager III

· Project Manager II

· Senior System Engineer III

· Senior System Engineer I

· System Engineer III

· Trainer
· System Analyst I

· Admin Specialist

Our GSA schedule is open to all US Federal Government agencies and buyers. It does not apply to existing purchasing agreements or maintenance services with US Government agencies. The schedule does not apply to contractors to the US Federal Government, only to US Federal Government agencies themselves.

	
	Credit Card Order Processing

3SL is pleased to advise that we can process credit card orders for Cradle products and services. Any such orders can be placed by telephone to our US office (telephone number 256 971 9500) and by e-mail. This facility is only available in the US.

Orders from our GSA schedule with a value less than or equal to $2,500 will be processed without a fee. Orders related to our GSA schedule with a value over $2,500 or any credit card order that is not related to our GSA schedule will incur a processing fee equal to 3% of the value of the order (inclusive of any applicable sales taxes).

	
	Future Cradle Direction

For some time, 3SL has provided two Cradle clients, Toolset and WorkBench. Originally, all Cradle functionality was in the Toolset client. We introduced WorkBench to offer a client with a more modern UI and with better ease-of-use and customisation facilities. Over time, the functionality of WorkBench has grown, both by enhancing functionality that is specific to WorkBench itself, and by either replicating functionality from Toolset in WorkBench, or by moving functionality from Toolset into WorkBench.
The continued existence of Toolset causes unwanted complication in the installation, use and administration of the Cradle environment. On Windows this problem is compounded as Toolset is based on X Windows, which means that users of Cradle on Windows need both an X server (3SL supplies two) and a runtime environment based on Nutcracker.
We have eliminated all of these problems in the next major release, Cradle-6.0, in which the Toolset client has been completely removed.
The consequences of this are that:
17. The Toolset client no longer exists
18. All functionality that only existed in Toolset has been moved into WorkBench
19. On Windows, Cradle will no longer need an X server or NutCracker

20. The following tools will be discontinued:

· Document Editor (DCE)

· Template Editor (TPE)

· Document Printer (DPRT)
21. The Cradle licensing system will change as described in this newsletter

Our main reason for announcement in this and previous newsletters is the removal of the DCE, TPE and DPRT tools. Customers with active maintenance who are concerned about the removal of these tools should discuss their concerns with 3SL as soon as possible, so that we can jointly develop a plan for you to migrate to the newer, more powerful report and document generation tools that Cradle provides. In particular, we can discuss how to migrate to the Document Publisher tool.

	
	Advance Notice of Cradle-6.0 Release

3SL is pleased to announce that we confidently expect to release the next major Cradle version, Cradle-6.0, in just over a month’s time. We will provide full details of this new release in our July newsletter.

The main characteristics of Cradle-6.0 are:

· Consolidation of functionality into fewer clients
· New UI

· New Help system

· New functionality

· Usability enhancements

· Licensing changes

· New platform support – including Windows Vista

	
	Consolidation of Functionality

In Cradle-6.0, the Toolset and Menu have been removed. The effects of this are:

22. All functionality in Toolset has been moved into the new WorkBench client, except for:

· Document Editor (DCE)

· Template Editor (TPE)

· Document Printer (DPRT)
which have been removed, and:

· Performance Modelling

· Code Generation

· Reverse Engineering

which will be moved into WorkBench in a release after Cradle-6.0
23. All configuration management facilities are now in WorkBench

24. All modelling and Hierarchy Diagram facilities are now in WorkBench

25. All functionality in the Menu has been moved into the Project Manager client:

· Facilities to start and stop local and remote Cradle Database Servers (CDSs) and Cradle Web Servers (CWSs)

· Facilities to generate reports of active users, projects and licence usage

· Reports of current loading on all active CDSs

· Creation, deletion and relocation of Cradle projects

	
	New UI

The WorkBench UI has been changed at Cradle-6.0 to improve its usability and flexibility:

26. The UI no longer has fixed query and item regions each containing multiple panes
27. The UI can be split horizontally and/or vertically into a hierarchy of panes, each of which can contain any combination of queries and items in separate tabs
28. Session handling supports these arbitrary UI layouts

29. New Sidebar replaces the Master Tree, with individual tabs for the process hierarchy, database, query administration and context-specific operations (such as the diagram editing controls)

30. A new progress indicator has been added into the Status Bar to give feedback when long operations are being performed

	
	New Help System

All of the documentation in Cradle-6.0 has been completely re-written. This documentation is available both as manuals and as on-line, web-based help. The web-based help includes an index, a glossary and search facilities.
Exactly the same information is used to generate both forms of help information, so users can now get the same information from both sources.

	
	New Functionality

Cradle-6.0 includes a wide range of new functionality, including:

31. New Automatic scope queries and views that are automatically created and maintained from the contents of the project schema, so that queries and views are immediately available when new item types are defined and new attributes are added

32. New Quick Access Bar to access these new queries

33. Ability to reorder hierarchies of requirements (and other items) by drag-and-drop which also automatically updates their hierarchical numbers (of the form 1.2.3)

34. New diagram editing functionality, using only 2 mouse buttons (not 3 as before), with PowerPoint style behaviour

35. Larger diagram sizes of up to 4,096 symbols per diagram

36. Multi-level undo of diagram editing facilities

37. New reporting mechanism with new report formats including styles for titles, headings and sub-headings and tables

38. Extensions to document generation facilities through Document Publisher
39. A DDE interface has been added to provide some simple, external, controls over the WorkBench client, which are similar to the initial action command-line options available in WorkBench

40. Extensions to c_io command line utility for diagram printing, -since and –until options, and improved log file contents

41. New Windows installer, using the latest InstallShield®

	
	Usability Enhancements

Cradle-6.0 includes a wide range of usability enhancements, including:

42. Open icon buttons inside Tree, Table and Document display styles

43. Automatic variable sized fonts in Document display style so views have a document like appearance, with larger headings and sub-headings

44. Close tab buttons on each query and item tab in each display pane

45. Ability to generate dynamic reports from selected items

46. Ability to print and check multiple selected diagrams and get status information on multiple selected items

47. Extended Linked Items dialogue with facilities to view linked items and cross references directly from the linked items list

48. Direct loading/saving of data to/from each frame

49. Maximise individual frames inside the UI for easier editing

50. Support for mouse rollerwheel / mouse wheel

51. Controllable UI font size (small, medium, large)

52. Text is handled as paragraphs so text editing is considerably improved

53. The External Command Interface has been moved into Project Setup and is no longer a set of per-user optional user preferences

	
	Licensing Changes

In Cradle-5.7.0.2 and previous releases, the Toolset client consisted of a main UI that can be accessed without using any tool licences. Licences were only used when data was to be manipulated. In effect, the Toolset UI could be regarded as consisting of:

· A basic shell that can be used without needing licence(s)

· Tools and operations launched from this shell that do require licence(s)

In Cradle-6.0 the WorkBench UI fulfils the same role as the Toolset UI used to fulfil, that is, the WorkBench UI consists of:

· A basic shell that can be used without needing licence(s)

· Tools and operations launched from this shell that do require licence(s)

· Users will not need any tool licences to start the WorkBench UI and login, but will need tool licence(s) to manipulate items through the WorkBench UI, in the same manner as was the case with the Toolset UI

· The Cradle-WRK (WorkBench) licence will be renamed the Cradle-REQ (requirements management) licence

So, the licences in a Cradle-6.0 system can be zero or more of each of the following:

· Cradle-REQ, Requirements Management

· Cradle-SYS, Systems Modelling (functional, UML, data and architecture notations)

· Cradle-PERF, Performance Modelling

· Cradle-WEBA, Web Access (including user-defined web UIs)

· Cradle-WEBP, Web Publisher

· Cradle-DOC, Document Generation

· Cradle-MET, Metrics

Existing customers’ licences will be automatically changed by 3SL when we issue Security Codes for Cradle-6.0. In the past, we had supplied free-of-charge Cradle-REQ licences so that information created in the WorkBench UI (using the Cradle-WRK licence) could be viewed and edited through the Toolset UI (using the free Cradle-REQ licence). Now that the Toolset has been removed, there is no need for the free-of-charge Cradle-REQ licences, and they will be withdrawn.

The overall effect of the changes to the Cradle-6.0 licensing are:

54. You will not lose any licences that you have already purchased

55. Your Cradle-WRK licences will become Cradle-REQ licences

56. Any Cradle-REQ licences that you had purchased will remain as Cradle-REQ licences

57. Any free-of-charge Cradle-REQ licence that 3SL may have provided will be removed

So, for example:

· A customer has purchased 2 Cradle-REQ licences, 4 Cradle-WRK licences and 2 Cradle-DOC licences. In Cradle-6.0, their system will contain 6 Cradle-REQ licences and 2 Cradle-DOC licences.

· A customer has purchased 3 Cradle-WRK licences and 3SL supplied a Cradle-REQ licence free-of-charge. In Cradle-6.0, their system will contain 3 Cradle-REQ licences.

	
	Platform Support

At Cradle-6.0 3SL has discontinued support for Microsoft Office 2000, and we have introduced support for:

· Windows Vista SP1

· Windows Server 2008 R1

All other platforms and Office versions are unchanged from previous releases.

So, the platforms supported by Cradle-6.0 are:

· HP HP-UX 11.0 or later for PA-RISC

· IBM AIX 5.1 or later for PowerPC

· Linux, any with a version 2.4 or later kernel, including SuSE, Debian, RedHat, Ubuntu

· Sun Solaris 8 ((Solaris 2.8, SunOS 5.8) or later for Sparc

· Windows 2000 SP4

· Windows XP SP2

· Windows 2003 SP2

· Windows Server 2003 R2

· Windows Vista SP1

· Windows Server 2008 R1

The versions of Microsoft Office supported by Cradle-6.0 are:

· Office XP SP3

· Office 2003 SP3

· Office 2007 SP1

	
	False Virus Warning

We have recently become aware that the AVG virus scanner can falsely report an error with the Linker in the Cradle Web UI facility.

Specifically, the linker.js file is falsely reported as containing the Feebs worm. It does not. This Javascript file contains the Linker component of Cradle web UIs. This is the most complex component in Cradle web UIs and contains code that writes its own pages and Javascript section, which may be why it is being reported by the virus scanner.

As far as we are aware, only the AVG anit-virus software incorrectly reports Cradle as containing viruses or worms or any other malicious software.
Cradle does not contain any viruses, worms or any other malicious software.

	
	International Office 2003 Install Problem
It is vital that whenever a new Cradle Toolsuite for Microsoft Office is installed, you must first uninstall any Cradle Toolsuite that already exists. You can uninstall an existing Cradle Toolsuite by selecting:

Start → Programs → Cradle → Uninstall → Uninstall Cradle Toolsuite for Microsoft Office
The Cradle installers for Windows have extensive internal checks to ensure that the correct version of the Cradle Toolsuite for Microsoft Office is installed. For example, the Cradle installer will detect if you have Office 2003 or 2007 and it will launch the installer for the corresponding Cradle Toolsuite automatically.

All of these installers also contain detailed checks to ensure that your version of Office has all of the necessary Service Packs installed for the Cradle Toolsuite to operate correctly.

These checks are based directly on information that 3SL receives from Microsoft.

Unfortunately this information has proved to be incomplete for some international versions of Microsoft Office 2003, including the Chinese version of Microsoft Office 2003. The effect of this problem is that the Cradle Toolsuite will not install, or if it does install, the tools in the Cradle Toolsuite for Microsoft Office will not run. These tools are:

· Document Loader

· Document Publisher

· SpellChecker

There are two steps to fixing this problem:

58. Try uninstalling and reinstalling the Cradle Toolsuite for Microsoft Office 2003
59. If this does not work, then:

· Open the registry editor by selecting Start → Run and enter regedit and click OK
· Record the value of the registry key:
            HKEY_LOCAL_MACHINE → SOFTWARE → Microsoft → Office → 11.0 →
            Common → ProductVersion → LastProduct
· Change the value of this key to be: 11.0.8173.0
· Close the registry editor
· Install the Cradle Toolsuite for Microsoft Office 2003
· Open the registry editor and restore the above key to its original value and close the registry editor

	
	Web Browser Settings for Cradle Help
The Cradle-5.6 and later releases introduced a new on-line web-based help system. This was extended in the Cradle-5.7 release, and will be further extended in future Cradle releases to the point where there will be no separate Cradle manuals or other documents other than the on-line help system.

There are two issues that affect the most popular web browsers, described below.

	
	Internet Explorer

When you access the Cradle web-based help through Internet Explorer, you may see a message of the form “To help protect your security, Internet Explorer has restricted this web page from running scripts or ActiveX controls that could access your computer. Click here for options…” appear in a yellow bar at the top of the web page.

This message is somewhat unintuitive in that the Cradle web-based help is not actually trying to run ActiveX controls. The message appears primarily because you are accessing a collection of web pages on your local drives, not from the Internet.
Click on the bar and choose Allow Blocked Content… and then click OK to confirm in the next dialogue that appears.

Your Cradle web-based help will now function correctly.

	
	Firefox

If you use Firefox 3.0 or later from the Mozilla Foundation as your web browser, you may need to change one of the internal Firefox settings before you can use the Search facility in Cradle’s web-based help.

You know you have to do this if, when you open the Cradle web-based help to search, either by selecting the Search sidebar in the web page or by selecting Help → Search… in a Cradle tool, the web page appears but the progress bar (that shows the initialisation of the search facility) does not change and you never see a field for a search string.
To fix this:

60. Start Firefox

61. Type about:config into the address bar and press enter
62. Click Yes at the Void Warranty screen, this is not actually voiding a warranty but is a generic warning from the Mozilla Foundation

63. In the Filter text area, begin typing security.fileuri.strict_origin_policy, the entry will filter the settings shown in the pane below

64. When you can see security.fileuri.strict_origin_policy, double click it to change it to False
65. Close Firefox and the Search facility in Cradle’s web help will now work properly

	
	Old Versions of Cradle

3SL’s policy is to actively support the current release of Cradle (and all updates to it) and the two immediately preceding versions of Cradle (and all of their updates).

Now that Cradle-5.7 (and updates) have been released, we are supporting Cradle-5.6 and 5.5, and their updates, but we are no longer actively supporting Cradle-5.4 or Cradle-5.3, nor any of their updates.

Specifically, 3SL regrets to advise that we no longer offer any code fixes or any updates to Cradle-5.4.1 nor any previous version of Cradle.

We are aware that some customer sites have not upgraded to Cradle-5.5 or later. 3SL will work with these sites to make the transition to Cradle-5.7.0.2 as easy as possible.

	You have received this newsletter either because you contacted or corresponded with 3SL. Our policy is not to use commercial mail lists, nor to send unwanted e-mails. To unsubscribe from our list, click here.

	If this newsletter has been sent to someone else, and you want to subscribe too, please click here.
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