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3SL Newsletters

These newsletters provide details of 3SL products and services, and general information on Requirements Management and Systems Engineering topics.

The newsletters are available in three forms:

· A full version with screen shots and graphics that can be downloaded from our website

· A set of web pages in our website, one page for each section of the newsletter

· A text-only version sent by e-mail with links to the full version and More… links to each section’s web page in our website

If you are at a secure site and do not have Internet access from your desktop, please print a copy of this newsletter and circulate it!

Newsletter Contents

If you have any questions that you would like to see answered in these newsletters, or any Cradle-related, Requirements Management or Systems Engineering topics that you would like to see included in any future newsletter…

More…
3SL Website

Our website has Cradle manuals, downloads, references and on-line support. It is your first point of contact with 3SL. Bookmark the site and visit regularly. Visit www.threesl.com and create a login account now!

More…
Need Help?

If you have any problems with your Cradle system or evaluation we want to hear from you!

More…
BusinessWire

For the first time, 3SL has made use of the commercial news propagation services of BusinessWire to announce our new latest Cradle-6.0 release during July and August 2009.

More…
New Distributor in China

3SL is pleased to announce that we have appointed Linkright International Co. Ltd as our new exclusive distributor in China. They can be contacted through their website: http://www.linkright.com.cn, or by 3SL e-mail at: linkright@threesl.com.

More…
3SL E-Mail System
3SL would like to advise everyone who sends us e-mails that, to help our spam filters, our e-mail system rejects e-mails containing embedded PNG, GIF or JPEG images.

More…
3SL Live Coming Soon
3SL would like to give notice that we will shortly be providing an increase presence on the Internet, including:

· Blog

· Twitter feed

· News feed

· LinkedIn group

More…
New 3SL Website Soon
We are currently building a new website that we hope will be released soon. In this new website, we have:

· Changed the style of the site to our new corporate branding

· Reorganised and simplified the structure of the site

· Simplified navigation around the site

· Provided a consistent layout for all web pages, split into:

· Navigation panels

· Content panels

· Action panels

· Updated all of the material

· Added 3SL Live, which includes a 3SL blog feed, news feed and Twitter feed

More…
Credit Card Processing

3SL is pleased to advise that we can process credit card orders for Cradle products and services. Any such orders can be placed by telephone to our US office (telephone number 256 971 9500) and by e-mail. This facility is only available in the US.

More…
New Format Collateral

We are currently updating all of our marketing collateral to correspond to the new 3SL corporate branding. These updates will be complete soon. The reworking of all collateral will include full details of the new Cradle-6.0 release, the new Cradle Roadmap and updated price lists. Cradle prices are unchanged from January 2008.
More…
Improved Discounts for UK Customers

3SL is pleased to advise that we have improved our discounts for customers in the UK to take account of recent changes in the currency exchange rates between Sterling (GBP) and other major currencies, particularly the US $ (USD) and the Euro € (EUR). Cradle prices are unchanged from January 2008.
More…
Cradle Roadmap

3SL is pleased to advise that we have released the first issue of the Cradle Roadmap that is available for download from the Customer area in our website.

3SL responds to the challenges facing projects and corporate IT / IS departments with:
· Fixed release dates

· Advanced notices of release contents
More…
Cradle-6.0 Release

3SL is pleased to announce that we released Cradle-6.0 in July 2009. This is the latest new release of our requirements management and systems engineering environment and is a major enhancement from previous releases. Cradle-6.0 is a full product release, and is accompanied by completely written documentation and related materials.

The Cradle-6.0 release provides many significant enhancements to the original Cradle-5.7 release and fixes several bugs. For a detailed list of all enhancements and bug fixes that is also grouped by Cradle module, please consult:

· The Cradle-6.0 Release Notes

· The What’s New document in the Help menus of the Cradle clients

More…
Startup Guide

Cradle-6.0 provides a web-based resource to assist new users and evaluators to explore Cradle and learn about its capabilities.

This resource is a set of web pages that are installed with every Cradle client installation and which contains:

· An introduction to Cradle

· A step-by-step guide to creating a new Cradle project and populating it with data

· A list of follow-on activities for evaluators and new users that includes links to other Cradle documentation and information resources

More…
Supported Platforms

There have been some important changes to the platforms that Cradle supports with the new Cradle-6.0 release:

· Cradle-6.0 now supports Windows Vista

· Cradle-6.0 now supports Windows 2008 Server

Cradle-6.0 supports the following platforms:

More…
Serious Word 2007 Bug

On 8th June 2009 Microsoft released hotfix KB969604 for Office 2007. As you may have read elsewhere, this hotfix creates a serious bug in Word 2007 that causes document variables to become corrupted. This Microsoft bug seriously affects Cradle Document Loader so that the user now sees an error message when loading a session or comparing a new document version:

More…
Serious Citrix and Office 2007 Problems

Citrix has announced details of some known issues with Word 2007 on versions 4.0 and 4.5 of the Citrix Presentation Server. For details, please refer to:

More…
AVG Incorrectly Reports Virus
3SL has received reports that some AVG anti-virus products report that the linker.js file in the Cradle web UIs contains one or more viruses or other problems. There is NO virus in the linker.js file. 

More…
International Office 2003 Install Problem
It is vital that whenever a new Cradle Toolsuite for Microsoft Office is installed, you must first uninstall any Cradle Toolsuite that already exists.
Despite doing this, there can be some problems installing the Cradle Office Toolsuite on international versions of Microsoft Office 2003, such as the Chinese version.

More…
Firefox Problem

When the Mozilla Foundation released versions 2.0.0.12 of its web browser Firefox they introduced a bug that prevents Cradle web UIs being rendered correctly in all situations. This bug is fixed in Firefox 3:

More…
Web Browser Settings for Cradle Help

The Cradle-5.6 release introduced a web-based help system that is supplied as a collection of web pages.

There are two issues that affect the most popular web browsers, described in the following sections.

More…
Old Versions of Cradle

3SL’s policy is to actively support the current release of Cradle (and all updates to it) and the two immediately preceding versions of Cradle (and all of their updates).

Now that Cradle-6.0 (and updates) has been released, we are supporting Cradle-5.7 and 5.6, and their updates, but we are no longer actively supporting Cradle-5.5, Cradle-5.4 or Cradle-5.3, nor any of their updates.

More…
You have received this newsletter either because you contacted or corresponded with 3SL. Our policy is not to use commercial mail lists, nor to send unwanted e-mails. To unsubscribe from our list, click here.
If this newsletter has been sent to someone else, and you want to subscribe too, please click here.
PU03801: Copyright © 2009, Structured Software Systems Limited. All rights reserved.

PU038/01

Page 4 of 3

