
February  2010



Cradle® February 2010 Newsletter
From concept to creation…

The premier systems engineering environment
In this issue:

1. 3SL Newsletters
2. Newsletter Contents
3. 3SL Website
4. Need Help?
5. 3SL Available to AMCOM
6. 3SL on Twitter
7. 3SL Blog
8. New Webinar Facility
9. New 3SL Contact Us Live
10. Cradle Licence Certificates
11. REconf 2010
12. Cradle Roadmap
13. Password Changes
14. Named User Licences
15. Linking Cradle to JIRA
16. New LDAP Configuration Guide
17. Cradle Licence Usage
18. Non Functional Requirements
19. Non Functional Requirement Graphs
20. Models and Domains
21. Model Operation Scopes
22. Model Hierarchies
23. Dual Screen Support
24. Word 2007 Bug
25. Citrix and Office 2007 Problems 

26. Old Versions of Cradle
3SL Newsletters

These newsletters describe 3SL’s products and services, contain news announcements from 3SL, and discuss topics in requirements management and systems engineering.

If you want to access this newsletter, or any of our previous newsletters, click here to visit the newsletter archive in the 3SL website.
The newsletters are available in three forms:

· A full version with screen shots and graphics that can be downloaded from our website

· A set of web pages in our website, one page for each section of the newsletter

· A text-only version sent by e-mail with links to the full version and More… links to each section’s web page in our website

If you are at a secure site and do not have Internet access from your desktop, please print a copy of this newsletter and circulate it!

Newsletter Contents

If you have any questions that you would like to see answered in these newsletters, or any Cradle-related, Requirements Management or Systems Engineering topics that you would like to see included in any future newsletter…

More…
3SL Website

Our website contains links to 3SL Live, Cradle manuals, downloads, references and on-line support. It is your first point of contact with 3SL. Bookmark the site and visit regularly. Visit www.threesl.com and create a login account now!

More…
Need Help?

If you have any problems with your Cradle system or evaluation we want to hear from you!

More…
3SL Available to AMCOM

3SL is pleased to announce that 3SL’s systems engineering consulting services are now available to the US Army Aviation and Missile Life Cycle Management Command (AMCOM), whose HQ is at the Redstone Arsenal in Huntsville, Alabama.

More…
3SL on Twitter

Following 3SL on Twitter is easy. To follow us on Twitter, you first need a Twitter account, and then from this account, choose to follow 3SL. To do this:

More…
3SL Blog

Following the 3SL blog is easy:

More…
New Webinar Facility


3SL is using a new webinar facility.

From 6th January 2010, our webinars are provided through NTRmeeting. All of the same facilities will be available as we have provided in previous webinars, and indeed this new webinar mechanism provides additional facilities.

More…
New 3SL Contact Us Live
3SL is pleased to announce that on 18th January 2010 we introduced a new Contact Us Live facility into the 3SL website which allows you to connect directly to 3SL for a quick chat about any topic; you can also leave us messages if we are not available when you contact us!

More…
Cradle Licence Certificates

3SL is pleased to announce that we have added a new mechanism to produce Security Code Certificates into our website! This new facility allows you to decode a Cradle Security Code …

More…
REconf 2010

3SL is pleased to announce that we will be exhibiting the new Cradle releases at the REconf 10 show in Munich, Germany, between 15th – 18th March at the NH Hotel München-Dornach.

More…
Cradle Roadmap

3SL is pleased to advise that we have released the second issue of the Cradle Roadmap that is available for download from the Customer area in our website.

More…
Password Changes

3SL wishes to give advance notice of two changes that will occur to user passwords in the next Cradle release, version Cradle-6.2. One of these changes will be an option for project administrators and, potentially, for your IT and/or Security departments, but the other change will affect all Cradle users.

More…
Named User Licences

3SL is pleased to announce that our next Cradle release, Cradle-6.2, will introduce a new type of concurrent licensing into Cradle, called named user licensing.

The named user licences will be cheaper than concurrent user licences!

More…
Linking Cradle to JIRA

JIRA is a popular issue tracking tool. Some Cradle customers have expressed an interest in a link between Cradle and JIRA so that a JIRA issue can be associated with any item in a Cradle database. Cradle can then access JIRA to display that issue.

More…
New LDAP Configuration Guide

Several 3SL customers have deployed Cradle into an IT environment that includes LDAP, either as Microsoft Active Directory or another LDAP server (such as OpenLDAP). 3SL has provided a new technical paper that discusses the setup of LDAP and Cradle and diagnosing problems with LDAP configurations.

More…
Cradle Licence Usage

The Cradle Database Server (CDS) is the Cradle component through which all users access their Cradle databases. The CDS also maintains several log files in the logs/system directory on the machine where it runs, including records of licence usage. The c_usage utility can be used to produce graphs of licence usage and licence denials.

More…
Non Functional Requirements

User requirements are statements of user need, as expressed by the groups of stakeholders concerned with the system being developed. They address many aspects of the system, some behavioural and some not.

Non-functional requirements (NFRs) are often all user requirements that are not explicitly functional. NFRs are sometimes referred to as non-behavioural rather than non-functional to more closely suit the process.

There are different types of NFRs and different ways to use them in Cradle.

More…
Non Functional Requirement Graphs

There are techniques and notations to address functional user requirements, both to produce functional system requirements and to develop architectural and behavioural models that support the system design. There are also graphical techniques to assist the development of non-functional system requirements from the non-functional user requirements.

Cradle supports Non Functional Requirement Graphs (NFRGs) …

More…
Models and Domains

Cradle has a modelling capability that is fully integrated with the requirements management and other facilities in the Cradle environment. This allows requirements to be traced into models to explore:

· System required behaviour

· System architectures

· High and low-level system designs

Each Cradle database provides two modelling domains, called:

· Essential, intended for implementation-independent analysis

· Implementation, intended for implementation-dependent design

Each of these domains contains any number of models that can be organised into one or more model hierarchies. 

More…
Model Operation Scopes

Each model is a collection of diagrams, specifications and data definitions. The diagrams and specifications are linked into a hierarchy by numbers. The specifications are also linked into a hierarchy by cross references that are created automatically whenever their diagrams are edited.

An operation can affect more than just one diagram or specification…
More…
Model Hierarchies

Cradle is more than a requirements management tool. Cradle integrates a rich and powerful modelling capability with requirements, risk, issue, and test management. Cradle has a set of powerful and flexible modelling tools based on the concept of model hierarchies. These allow arbitrarily large hierarchies of models to exist in each domain in a Cradle database:

Model hierarchies have many uses, for system-of-systems, commercial product families and supporting commercial processes…
More…
Dual Screen Support

3SL is pleased to advise that Cradle-6.2 will support dual screens for all drag-and-drop operations.

More…
Word 2007 Bug

On 8th June 2009 Microsoft released hotfix KB969604 for Office 2007. As you may have read elsewhere, this hotfix creates a serious bug in Word 2007 that causes document variables to become corrupted. This Microsoft bug seriously affects Cradle Document Loader so that the user now sees an error message when loading a session or comparing a new document version:

More…
Citrix and Office 2007 Problems

Citrix has announced details of some known issues with Word 2007 on versions 4.0 and 4.5 of the Citrix Presentation Server. For details, please refer to:

More…
Old Versions of Cradle

3SL’s policy is to actively support the current release of Cradle (and all updates to it) and the two immediately preceding versions of Cradle (and all of their updates).

Now that Cradle-6.1 has been released, we are supporting Cradle-6.0 and 5.7, and their updates, but we are no longer actively supporting Cradle-5.6, Cradle-5.5, Cradle-5.4, Cradle-5.3 or Cradle-5.2, nor any of their updates.

More…
You have received this newsletter either because you contacted or corresponded with 3SL. Our policy is not to use commercial mail lists, nor to send unwanted e-mails. To unsubscribe from our list, click here.
If this newsletter has been sent to someone else, and you want to subscribe too, please click here.
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