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	3SL Newsletters

These newsletters describe 3SL’s products and services, contain news announcements from 3SL, and discuss topics in Requirements Management and Systems Engineering.

If you want to access this newsletter, or any of our previous newsletters, click here to visit the newsletter archive in the 3SL website.

The newsletters are available in three forms:

· A full version with screen shots and graphics that can be downloaded from our website

· A set of web pages in our website, one page for each section of the newsletter

· A text-only version sent by e-mail with links to the full version and More… links to each section’s web page in our website

If you are at a secure site and do not have Internet access from your desktop, please print a copy of this newsletter and circulate it!

Newsletter Contents

If you have any questions that you would like us to answer, or any Cradle, requirements management or systems engineering topics that you would like us to discuss in these newsletters, click here and send us an e-mail!

You can access our newsletter archive by clicking here.

3SL Website

Our website contains links to 3SL Live, Cradle manuals, downloads, references and on-line support. It is your first point of contact with 3SL. Bookmark the site and visit regularly. Visit www.threesl.com and create a login account now!

You can track calls that you or your colleagues log with us from your login account if it is a customer account. You can log new support calls if your account is a site representative account. To set your account, e-mail 3SL Support at support@threesl.com or:

· If you need help creating a login account, or want more information, click here
· To be set as a customer, create an account, send an e-mail to 3SL Support by clicking here, and be sure to tell us your login username

· To be set as a site representative, create an account, send an e-mail to 3SL Support by clicking here, and be sure to tell us your login username

You can access 3SL Live by clicking here.

Need Help?

If you have any problems with your Cradle system or evaluation we want to hear from you! E-mail our support team (support@threesl.com) by clicking here.

We can provide support directly to your desktop with a webinar. All you need is a PC with a web browser and Internet access.

If you have a problem, we can display one of our Cradle systems directly onto your PC, or your Cradle system onto our PC (if you allow it). You can show us the problem, and we will show you how to fix it!

We can create these webinars almost immediately, at any time, so do not struggle with a problem, contact us and we can solve it together!

	Cradle 6.4 Release
3SL is pleased to announce that we release Cradle-6.4 in February 2011. This is the latest new release of our Requirements Management and Systems Engineering environment and is a major enhancement from previous releases. Cradle-6.4 is a full product release, and is accompanied by written documentation and related materials.

The Cradle-6.4 release provides many significant enhancements to the previous Cradle-6.3 release. For a detailed list of all enhancements and bug fixes that is also grouped by Cradle module, please consult:

· The Cradle-6.4 Release Notes

· The What’s New link in the Online Help Table of Contents
The major elements of the Cradle-6.4 release are:


20. Cradle Dashboards
21. ADA Structure Graphs (ASGs)
22. Pivot Tables

23. Abstract Data Types
24. Graphs
25. RTF

	Upgrading from Cradle-5.7

Please be advised that in Cradle-6.0 we changed the internal representation of text inside frames, so that it better supports the concept of paragraphs and is far less based on the concept of text being a list of lines. This means that the database converter for Cradle-6.0, the executable cvt_5760.exe, performs some text manipulations as part of the database conversion. If you export from Cradle-5.7 and import into Cradle-6.4, then these text manipulations will not occur. You may therefore find a difference between a database conversion and an export followed by an import.

We always recommend using the database converters that are supplied with Cradle.

	Must I Install Cradle-6.4?

Cradle-6.4 has some major enhancements. It is a major improvement over Cradle 6.3, Cradle-6.0, Cradle-6.1 and Cradle-6.2 and a very major improvement over Cradle-5.7. We would like you to use Cradle-6.4 in preference to Cradle-6.3 or any earlier version. That is why we released it!

Please consult the Cradle-6.4 Release Notes to see if any of the enhancements or bug fixes are relevant to you.

If you are currently using Cradle-5.7, then we very strongly recommend that you upgrade directly to Cradle-6.4 (ignoring Cradle-6.0, Cradle-6.1 and Cradle-6.2) as Cradle-6.4 is a very substantial improvement to Cradle-5.7.

3SL will continue to support Cradle-6.2 and Cradle-6.3 until the next major version of Cradle is released.

However, if you are using Cradle-5.7, or an earlier release, then we urge you to upgrade to Cradle-6.4 because:

· You will see some dramatic extensions and improvements

· 3SL no longer supports Cradle-5.7 or prior releases to this

	Mixing Cradle-6.4 and Earlier Releases

You cannot mix Cradle-6.4 with any earlier release of Cradle. This means that if you decide to install Cradle-6.4 anywhere, then you must install it everywhere.

Specifically:

· Cradle-6.4 servers will not respond to Cradle-6.3 or earlier clients

· Cradle-6.4 clients will not be serviced by Cradle-6.3 or earlier servers

These incompatibilities are failsafe. That is, if you should accidentally fail to upgrade a client to Cradle-6.4, then starting that client will not adversely affect the operation of Cradle-6.4, as the Cradle-6.4 servers will ignore connection attempts from clients of any previous version.

	Downloading Cradle-6.4
All Cradle-6.4 download files for Windows and Linux/UNIX will be added to our website and to our mirror site at the end of January.
For Windows, the file to download is:  Cradle64_Setup.exe
Note Cradle-6.4 only supports 32-bit Windows platforms, including Windows Vista and Windows 7. It will also run on 64-bit Windows platforms.

For UNIX, your must download the boot and core.Z filesets, and also download the fileset that contains the executable files for your architecture:

· linux-ia32.Z for all 32-bit compatible versions and types of Linux

· sparcs2.Z for Sun Solaris 2.8 or later on Sparc

· win32pc.Z for 32-bit Windows executables hosted on a UNIX server

So, if you are running on UNIX, you will need to download a minimum of 3 filesets.

If you have a UNIX server that provides executables for multiple architectures, then you will need to download boot, core.Z and filesets for all architectures provided by your server.

If you are running a mixed UNIX and Windows environment, such as UNIX servers and Windows clients, then you will need to download the Windows self-extracting executable and all UNIX filesets that are needed for your environment.

3SL has a dedicated 8 Mbit/sec Internet connection which means that the largest of these files can be downloaded in 6 minutes. Our mirror site provides even faster downloads.

	Cradle DASH Licence
Cradle-6.4 provides a new Cradle counter module licence has been included in the Cradle-6.4 release, Cradle-DASH. A Cradle-DASH licence is used when a dashboard-related UI control is opened in any Cradle component (e.g. the Dashboard sidebar). It is released when the UI control is closed.
It is common for managers to manage by exception.  That is managers devote their time to solving problems or ensuring that resources are deployed to solve problems. As such, the primary need for information is to know whether all aspects of a project are progressing well, whether there are aspects of the project which are of concern, and whether there are serious problems to be addressed.

It is common to use the term Key Performance Indicators (KPIs) for the aspects of the projects that are being monitored.  Examples of KPIs are:

· Undisputed requirements: where a value of zero is good.

· Completion of software requirements: where a value of zero is good (expressed as the number of requirements that do not have a status of complete)
· Unlinked architecture components: where a value of zero is good

· Completion of software modules: where 100% is good (expressed as the total of level of effort values for all software modules)

This allows managers to manage by exception, so that they can quickly assess the state of the project through the colours shown for the KPIs. If everything is green, they can move on to the next phase or project. Areas that are red should be investigated. Investigation only requires a click of a mouse on the coloured box to open that KPI and see what caused it to be red.

The Dashboard feature is available and is the default view in the sidebar:
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To select a view from the Dashboard, click on the: [image: image2.emf]

  icon and this Dashboard Details dialog will appear.
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ASGs

Ada Structure Graphs (ASGs) have been implemented into this release. ASGs are used to provide a visual representation of an Ada model. Just as individual graphic elements are components in ASGs, individual ASGs are components in models. A model can consist of one or more ASGs.
In ASGs, linkages between diagrams, symbols and specifications, although within a hierarchy, are not confined to adjacent levels in that hierarchy. So to implement ASGs in Cradle:

· A new mechanism is used to link symbols, diagrams and specifications

· The dot-decimal convention for diagram, symbol and specification numbers cannot be used

· A specification can exist as more than one symbol on one or more diagrams

Each diagram has a name. The top-level diagram has the name CONTEXT. Diagrams can also have a title. The diagram title is optional. Diagram titles seem to have no use within the model, that is, there does not seem to be any attribute of any other diagram or symbol or other piece of information in the model that is related to a diagram's title. 

Diagram symbols also have names, but nothing else. That is, only one piece of information, the name, is shown in the diagram for each symbol.

Diagram and symbol names are a dot-separated concatenation of:

· The name of the diagram

· The name of any symbols that contain the symbol of interest

· The name of the symbol of interest

This means that one or more ASGs can each contain one or more references to the same ASG object, and all of these symbolic references will all reference the same description, either or both of a child ASG or a specification of the ASG symbol. The maximum length of these names is 64 characters.

Each model can have one top-level CONTEXT ASG that shows the relationship between all top-level program units in the system. These program units can be connected by calls and with arrows, the latter showing the compilation dependencies between program units. The CONTEXT ASG has the Number attribute value C, which is the Cradle alternative to the name CONTEXT.

ASGs show elements of Ada software. The structure of Ada software elements is essentially a hierarchy. ASGs allow the software structure to be shown by more than a single hierarchy, by using two forms of decomposition:

· Multiple ASGs, where some ASG symbols can be expanded into ASGs at lower and lower levels, the successive ASG levels showing more detailed view of progressively smaller parts of the system

· Nesting symbols inside each other within ASG diagrams

Where both of these forms of decomposition have the common concept that a symbol contains the other symbols, and the containment is shown graphically by one level of diagram, or several.

Both of these forms of decomposition can be used in a model. Both forms of decomposition can be used for the same Ada program elements in the same model. This means that there can be several symbols all referring to the same piece of Ada software structure.

Files that contain ASGs can be imported using c_io. ASGs can also be exported using c_io.

ASGs are supported in Cradle Web UIs.

	Pivot Tables
3SL is pleased to announce that in our new Cradle release, Pivot Tables have been introduced as a new type of metric. As such, you will need a Cradle-MET licence to be able to define and generate pivot tables.
Pivot tables are a convenient method to summarise how many entries in a set of data have a particular combination of values for two attributes of interest. For example:

ID

Name

Responsibility

Status

UR-1 

Sample requirement 

Customer 

Agreed 

UR-2 

An example requirement 

Developer 

Disputed 

UR-3 

Other requirement 

Customer 

New 

UR-4 

Another requirement 

Customer 

New 

UR-5 

Sample requirement 

Developer 

Agreed 

UR-6 

Other sample requirement 

Developer 

Referred 

UR-7 

Yet another sample requirement 

Customer 

Agreed 

UR-8 

One more requirement 

Customer 

Disputed 

UR-9 

A new requirement 

Customer 

New 

UR-10 

An old requirement 

Developer 

Agreed 

Given the above data a pivot table can summarise the numbers of requirements with each combination of Responsibility and Status, as follows:

Responsibility

Status

Agreed

Disputed

New

Referred

TOTALS

Customer 

2 

1 

3 

0 

6 

Developer 

2 

1 

0 

1 

4 

TOTALS 

4 

2 

3 

1 

10 

This shows:

· There are two requirements with Responsibility = Customer and Status = Agreed with IDs UR-1 and UR-7 

· There is one requirement with Responsibility = Developer and Status = Disputed, with ID UR-2 

Note: The overall total shown in the bottom-right corner will always equal the number of items being summarised, 10 in this case.

In a more general case, the items being summarised may have multiple-valued data:

ID

Name

Responsibility

Status

UR-1 

Sample requirement 

Customer 

Agreed 

UR-2 

An example requirement 

Customer, Developer 

Disputed, Referred 

UR-3 

Other requirement 

Customer 

New 

UR-4 

Another requirement 

Customer 

New, Referred 

UR-5 

Sample requirement 

Developer 

Agreed 

UR-6 

Other sample requirement 

Developer 

Referred 

UR-7 

Yet another sample requirement 

Customer 

Agreed 

UR-8 

One more requirement 

Customer 

Disputed 

UR-9 

A new requirement 

Customer, Developer 

New 

UR-10 

An old requirement 

Developer 

Agreed 

In which case the multi-valued attributes are processed as though they were a set of single-valued items, e.g.:

ID

Name

Responsibility

Status

UR-1 

Sample requirement 

Customer 

Agreed 

UR-2 

An example requirement 

Customer 

Disputed 

UR-2 

An example requirement 

Developer 

Disputed 

UR-2 

An example requirement 

Customer 

Referred 

UR-2 

An example requirement 

Developer 

Referred 

UR-3 

Other requirement 

Customer 

New 

UR-4 

Another requirement 

Customer 

New 

UR-4 

Another requirement 

Customer 

Referred 

UR-5 

Sample requirement 

Developer 

Agreed 

UR-6 

Other sample requirement 

Developer 

Referred 

UR-7 

Yet another sample requirement 

Customer 

Agreed 

UR-8 

One more requirement 

Customer 

Disputed 

UR-9 

A new requirement 

Customer 

New 

UR-9 

A new requirement 

Developer 

New 

UR-10 

An old requirement 

Developer 

Agreed 

The pivot table would be:

Responsibility

Status

Agreed

Disputed

New

Referred

TOTALS

Customer 

2 

2 

3 

2 

9 

Developer 

2 

1 

1 

2 

6 

TOTALS 

4 

3 

4 

4 

15 

This shows:

· There are two requirements with Responsibility = Developer and Status = Referred, with IDs UR-1 and UR-6 

· There is one requirement with Responsibility = Developer and Status = New, with ID UR-9 

When a pivot table is published within a WorkBench tab, each cell is live and can be used to show the detailed content for the cell.

The Metric Details dialog has been extended to allow Pivot table to be selected as a new type of operation:
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A new Show in view field is available which is filled with views for the selected Query's item type. You can specify multiple Pivot Table operations per metric definition.

Note: A metric cannot be saved if it has any Pivot Table operations that do not have two categories and a view specified.

If you have generated a metric containing the pivot table (to Screen) to be displayed in a tab, then if you select a cell that is not a row or column heading or total and whose value is non-zero, then you are able to select a View operation that will:

· Open a new tab in the appropriate pane 

· Find just those of the items found by the query that have the values for the Grouped-by category and Sub-Grouped-by category indicated by the selected cell 

· Using the view specified in Show in view for the Pivot Table operation 

	Abstract Data Types
Support has been added for defining categories and frames that hold specific types of data, such as dates and times. Therefore, if you have read-write access to the project schema you can specify that a category code or a frame is to contain a value from an abstract data type. The following abstract data types are supported:

26. Date - including year, month and date, and noting that this is simply a user-supplied date and is not a date that Cradle interprets as UTC or with respect to any specific timezone. It simply validates that it is a date that can exist, i.e. not 30th Feb. 

27. Time - including hours, minutes and seconds, and noting that this is simply a user-supplied time and is not a time that Cradle interprets as UTC or with respect to any specific timezone. 

28. Integer - in the range -231 to (231 - 1) defined to be:
a. An optional sign, either + or – 

b. An integral part of digits 0-9 where leading zeroes are allowed 

29. Positive Integer - (includes zero) in the range 0 to (231 -1) defined to be: 

a. An optional either + sign 

b. The integral part of digits 0-9 where leading zeroes are allowed 

30. Real - defined to be: 

a. An optional sign, either + or – 

b. An integral part of digits 0-9 where leading zeroes are allowed 

c. A decimal separator . , noting that many nationalities use , but only . is to be allowed 

d. A fractional part of digits 0-9 where trailing zeroes are allowed 

e. An optional exponent, optionally preceded by one or more leading spaces, and consisting of: 

· An exponent indicator, either e or E 
· An optional sign, either + or – 

· An exponent power, optionally with leading zeroes 

such as:

-2 e-2 


3 E7 

1.23 e+02 

It may be helpful to regard the current capability as providing two abstract data types:

31. A free-format string 

32. A picklist of allowed strings 

Also that this extension is to add the above five new abstract data types to the existing capability.

The new abstract data types have been added to the Base type pulldown menu in the Frame Type Details dialog:
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The following frame types have also been added to the default schema:

· Date 
· Integer 

· Positive Integer 

· Real 

· Time 

The representation of the abstract data types in the database are:

33. Dates are stored in the following format: 

yyyymmdd 

where:

yyyy - is the year number
mm - is the month number in the year with a leading zero to ensure it is always two digits
dd - is the day number in the month with a leading zero to ensure it is always two digits
34. Times are stored in the following format: 

hhmmss 

where:

hh - is the hour number in a day with a leading zero to ensure it is always two digits

mm - is the minute number in the hour with a leading zero to ensure it is always two digits
ss - is the second number in the minute with a leading zero to ensure it is always two digits
35. Integers are stored as: 

a. An optional - (hyphen) if the integer is negative 

b. A sequence of digits without any leading zeroes 

The numeric value zero is stored as a single zero character

36. Positive integers are stored as a sequence of digits without any leading zeroes 

The numeric value zero is stored as a single zero number

37. Reals are stored in one of the formats: 

si.f 

si.fEsp 

where:

s - is an optional sign, either + or -
i - is the integral part of the real, without any leading zeroes
. - is the decimal separator
f - is the fractional part of the real, without any trailing zeroes
E - is the exponent indicator E
s - is a mandatory exponent sign, either + or -
p - is the exponent power, not less than two digits with a leading zero where necessary
and where the following rules are used:

a. If the user included an exponent, then the real is stored with an exponent in the above format (which may be different to that used by the end user) 

b. If the user did not include an exponent, then the real is not stored with an exponent 

c. When exponents are stored, no numeric conversions (for example to/from engineering number notation) will be applied 

d. If a number is too long to be stored, then decimal places are removed so as to allow the real to fit within the space available and if this does not allow the number to be stored, then 0.0 is stored instead 

A Type pulldown menu which shows the new abstract data types has been added to the Single Category Code Value Setup dialog:
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A new checkbox has been added to the Import dialog, Ignore datatype validation:
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This checkbox defines whether category and frame values are to be imported even if they violate the syntax of an abstract data type that has been associated with the corresponding category or frame type.

Abstract data types can be shown in forms and views:
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Selecting the [image: image10.jpg]


 button next to the Date field produces a Date picker:
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	Graphs
Cradle now supports the generation of Earned Value Charts and Burn Down Charts. These are represented as graphs:
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Graphs are part of the Cradle Metrics module as they are a visual representation of metric data.

Graphs are a new type of definition file. Therefore they have the same scope as all other types of definition file and they are manipulable in the same manner as all other types of definition file.

Graphs within the Phase Hierarchy

Project phases have been updated to allow a graph to be an operation of a phase node. Graphs have been implemented in the same manner as metrics. The setup of a graph phase node allows you to define a name, type and selection of a graph definition. 
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	RTF
A new frame base type of RTF has been added. This is a binary frame which contains RTF data. RTF frames can be shown in both forms and views.

Note: RTF frames won't always look the same as the original as RichEdit doesn't support any specific version of RTF and RTF, as a whole, doesn't support Microsoft Word RTF tags.

The Publish Item and Publish Table dialogs have been updated with new checkboxes when RTF is selected.
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Both Document Loader and Document Publisher have been extended to support RTF frames.

Support has also been added for viewing differences in versions of an RTF frame. The Item Change Details dialog now shows a Compare button and RTF buttons.

	Update Your Personal Profile
There has been a modification to the 3SL website allowing registered users to change their personal details.  
38. To change your details go to http://www.threesl.com
39. Login by clicking the Login button on the top control bar:
[image: image16.emf]



40. When you have logged in the top control bar will change to:
[image: image17.emf]


Click on the Update Profile link


41. Your details will be visible in the following table:
(This is a specimen profile)
[image: image18.emf]


42. To change any detail, type your new detail into the appropriate field and hit Update.

43. To update your Password simply enter your chosen password twice in the fields and hit the Change Password button.

	Generate a Temporary Security Code from the Website

Evaluators and customers can obtain a temporary Security Code direct from the website to evaluate the new Cradle release.

If you wish to download and evaluate a copy of Cradle, and you are registered as a current 3SL customer on our website, then you may login and proceed to Support ( Customer area  and click on Generate an evaluation code
Fill in the simple form ensuring that you select the correct version (6.4) and the correct platform and then enter the required Host ID and click on the Generate Code. You will then receive a 40 day evaluation code.

For evaluators, go to the homepage of the website and click on the large Evaluate Cradle 6.4 banner, then you will be taken to a form to fill in.

If you are a registered member of the website, login and use the download links to get your evaluation version of Cradle, then click on the get a temporary Cradle evaluation code from here and fill in the small amount of details needed in the short form and then you will receive a 14 day evaluation licence code.  

If you are not already a registered member, then fill in the form and then you will receive a login account to be able to download Cradle 6.4 as well as receive a 14 day evaluation licence code.
New Meeting Provider

3SL is delighted to announce that we are using a new service provider for web-meetings.

We are now using Citrix® GoToMeeting® for all our online meeting needs.  We have found them to be fast and reliable and they can meet our international requirements for holding distributed meetings.

To take part in, or arrange a meeting, contact us via the website.
Citrix® and GoToMeeting® and Citrix Ready® are trademarks of Citrix Systems, Inc. and/or one or more of its subsidiaries, and may be registered in the United States Patent and Trademark Office and in other countries

Citrix Ready® Partner Program

3SL are proud to announce that Cradle has met the verification criteria set by Citrix.

Appearance of the Citrix Ready mark or decal signifies that a partner’s product is compatible with Citrix and can be used with confidence.
How it works

The Citrix Ready designation is awarded to third-party products that have met verification criteria set by Citrix. Additionally, solution sets containing Citrix and third-party products that address specific vertical market needs or IT capabilities may also be designated as Citrix Ready. Participating Citrix Global Alliance Partners can feature the Citrix Ready logo in marketing and promotional initiatives for the product or solution that has received the Citrix Ready designation. Citrix Ready participants are also eligible to affix the Citrix Ready logo on hardware devices, software packaging, splash screens, etc. 

	Supported Platforms

Cradle-6.4 supports the following platforms:

· For all 32-bit versions and types of Linux with a version 2.4 or later kernel (which includes SuSE10 and 11, RedHat Enterprise 3 and 4, and many others)

· Sun Solaris 2.8 or later on Sparc

· Windows:

· Windows XP with SP2 or later

· Windows 2003 R2 with SP2 or later

· Windows Vista with SP1 or later

· Windows Server 2008

· Windows 7

Cradle is a 32-bit application, but runs on 64-bit machines as all 64-bit platforms provide automatic compatibility support.

On Windows, Cradle-6.4 supports the following versions of Microsoft Office:

· Office 2003 with SP3 or later

· Office 2007 with SP1 or later

· Office 2010

Cradle-6.4 supports all popular web browsers, including Safari for the Apple Mac. If you are using Firefox from Mozilla, we recommend that you upgrade to the latest update to Firefox 3.0, which is currently Firefox 3.6.13.

	Mixed Office Installations
Cradle includes components that are related to, and use the facilities of, Microsoft Office®:

· Document Loader that parses Word documents into a Cradle database

· Document Publisher that can generate complete Word documents from a database

· Spellchecker that validates the spelling of items in a database

· The plug-ins for Word and Excel that can load data into a database

· The RTF-to-PowerPoint converter that generates graphical output from Cradle to PowerPoint

· Utilities to access elements of Visio files

Collectively, these are called the Cradle Toolsuite for Microsoft Office.

3SL has encountered situations where companies have installed parts of different Office versions. For example, where Access 2007 has been added to an Office 2003 installation. Such mixtures can cause problems for Cradle.

3SL builds variants of the Cradle Toolsuite for Microsoft Office for Office 2003, 2007 and 2010. Each variant uses libraries that are specific to one version of Office and will only run with that version of Office.
The resulting guidelines are:
44. You cannot install or uninstall the Cradle Toolsuite for Microsoft Office if you have parts of more than one version of Office (such as Office 2003 and 2007) installed at the same time
45. If you have a version of Microsoft Office (such as Office 2003) and the corresponding Cradle Toolsuite for Microsoft Office (such as that for Office 2003) installed, then you can add parts of a different version of Office (such as Office 2007), except Word and Excel, and Cradle will continue to work. But you MUST uninstall these parts of the other version of Office before you try to uninstall the Cradle Toolsuite for Microsoft Office, for example as part of removing or upgrading Cradle

We appreciate that this is complex and confusing!

Cradle-6.4 has an upgraded installer for the Cradle Toolsuite for Microsoft Office. The new installer detects all of the components of Office that are installed on your PC. It warns if this combination could cause problems and will prevent an installation if it detects a combination of Office components that will prevent the Cradle Toolsuite for Microsoft Office working.
If in doubt:

· Please do not try to combine parts of different versions of Office

· Ask 3SL!
Microsoft Office Bug

When attempting to open a document in Document Loader, you may receive the following error message 

"Word cannot start the converter mswrd632.wpc"

This bug was caused by a Microsoft security update released last December and requires a registry change to fix it.

Please refer to the following web page for information on how to fix this problem.

http://support.microsoft.com/kb/973904

	Old Versions of Cradle

3SL’s policy is to actively support the current release of Cradle (and all updates to it) and either the two or three immediately preceding versions of Cradle (and all of their updates), depending on their release dates.
Now that Cradle-6.4 has been released, we are supporting Cradle-6.3 and 6.2 and 6.1 and their updates, but we are no longer actively supporting Cradle-6.0, nor any of their updates, nor any preceding release.
Specifically, 3SL regrets to advise that we no longer offer any code fixes or any updates to Cradle-6.0 or any previous version of Cradle.

We are aware that some customer sites have not upgraded to Cradle-6.1 or later. 3SL will work with these sites to make the transition to Cradle-6.4 as easy as possible.

	You have received this newsletter either because you contacted or corresponded with 3SL. Our policy is not to use commercial mail lists, nor to send unwanted e-mails. To unsubscribe from our list, click here.

	If this newsletter has been sent to someone else, and you want to subscribe too, please click here.
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