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	3SL Newsletters

These newsletters describe 3SL’s products and services, contain news announcements from 3SL, and discuss topics in Requirements Management and Systems Engineering.

If you want to access this newsletter, or any of our previous newsletters, click here to visit the newsletter archive in the 3SL website.

The newsletters are available in three forms:

· A full version with screen shots and graphics that can be downloaded from our website

· A set of web pages in our website, one page for each section of the newsletter

· A text-only version sent by e-mail with links to the full version and More… links to each section’s web page in our website

If you are at a secure site and do not have Internet access from your desktop, please print a copy of this newsletter and circulate it!

Newsletter Contents

If you have any questions that you would like us to answer, or any Cradle, requirements management or systems engineering topics that you would like us to discuss in these newsletters, click here and send us an e-mail!

You can access our newsletter archive by clicking here.

3SL Website

Our website contains links to Cradle manuals, downloads, references and on-line support. It is your first point of contact with 3SL. Bookmark the site and visit regularly. Visit www.threesl.com and create a login account now!

You can track calls that you or your colleagues log with us from your login account if it is a customer account. You can log new support calls if your account is a site representative account. To set your account, e-mail 3SL Support at support@threesl.com or:

· If you need help creating a login account, or want more information, click here
· To be set as a customer, create an account, send an e-mail to 3SL Support by clicking here, and be sure to tell us your login username

· To be set as a site representative, create an account, send an e-mail to 3SL Support by clicking here, and be sure to tell us your login username

	Need Help?


If you have any problems with your Cradle system or evaluation we want to hear from you! E-mail our support team (support@threesl.com) by clicking here.

We can provide support directly to your desktop with a webinar. All you need is a PC with a web browser and Internet access.

If you have a problem, we can display one of our Cradle systems directly onto your PC, or your Cradle system onto our PC (if you allow it). You can show us the problem, and we will show you how to fix it!

We can create these webinars almost immediately, at any time, so do not struggle with a problem, contact us and we can solve it together!

	New Distributor in Hungary

3SL is pleased to announce that EasTron has agreed to become the exclusive distributor of Cradle in Hungary.

The primary objective of EasTron is to provide full scale information technology related support for its customers to enable them to efficiently meet the economic challenges, to strengthen their market position and to compete effectively with their competitors. EasTron can provide custom application development, system and application integration, and tailored IT support. They have extensive experience in many industry sectors, including energy, manufacturing, telecommunications and finance.

EasTron can be contacted through their website at: http://www.eastron.hu, and by e-mail to either András Diera at: adiera@eastron.hu or Peter Nagy at: penagy@eastron.hu, and by telephone: +36 (1) 467-2030. They can also be contacted by 3SL e-mail at: eastron@threesl.com.

	Cradle User Conference

3SL is pleased to announce that we want to host an inaugural Cradle User Conference (CUC) in 2011 and we want you to help us to design the event!

We plan to host this event in Huntsville, Alabama, in the US in either September or October 2011. It will be free to attend, so your only costs would be your travel, accommodation and subsistence.

We expect it to be a one day event, but it could potentially be a little longer.

We think that the event could include:

18. Discussion of the latest Cradle release
19. Presentation of the roadmap for future Cradle releases
20. A choice of 1-hour technical tutorials presented by 3SL on specific aspects of Cradle, such as:

· Configuration management

· Nested tables

· Document Loader

· Document Publisher

21. One or more 1-hour problem-solving workshops where you present your problems in open session and we will work through them with you

22. Customer papers and/or case studies as 30-minute or 1-hour presentations
We want to know your thoughts and opinions on the following topics:

· Would you want to attend such an event and, if so, how many people from your organisation would attend?

· What dates would be most convenient for you (please provide one or more two-week periods)?

· What types of activity would you want to be included in a CUC (perhaps using the above list as a starting point for your comments)?

· If you think that 1-hour technical tutorials would be a useful part of the CUC, please tell us what topics you would like to see discussed in such tutorials?
· Would you like to present a paper or a case study in your use of Cradle at the CUC?

We want this event to be genuinely useful to you and the only way that this can happen is if you can get involved and tell us what we should provide. So, we want to hear from you!

Please click here to send an e-mail to 3SL containing your opinions.

	INCOSE Conference

3SL is pleased to announce that we will be exhibiting Cradle at the INCOSE 21st International Symposium which is to be held in Denver in the United States between 20th and 23rd June 2011.

We will be delighted to welcome you to our booth 20.
For further details of this event, please visit: www.incose.org/symp2011/

	SMDC Conference
3SL is pleased to announce that we will be exhibiting Cradle at the Space and Missile Defense Command conference which is to be held in Huntsville in the United States between 15th and 18th August 2011.
We will be delighted to welcome you to our booth 104 in the South Hall.
For further details of this event, please visit the SMD conference web site

	Cradle-6.4.1 Release

3SL is pleased to announce that we released Cradle-6.4.1 on 10th June 2011. This is the latest release of our Requirements Management and Systems Engineering environment and is a minor extension the major Cradle-6.4 release in February 2011. The new Cradle-6.4.1 release includes:

· Updates to the Document Publisher tool that allow it to be run in batch mode
· More fidelity in the CDS_AUTO_LOGOUT parameter to control automated disconnection of idle users

· Ada Structure Graph (ASG) support in the Teamwork-to-Cradle converter

· A new integrity check in WorkBench to report illegal characters in pre-defined and category code attributes

· A variety of bug fixes

Cradle-6.4.1 is a full product release with updated documentation. For a complete list of the enhancements and bug fixes grouped by Cradle module, please consult:

· The Cradle-6.4.1 Release Notes
· The What’s New link in the online help’s Table of Contents

	Database Compatibility


Since Cradle-6.4.1 is a minor release, by definition it cannot have any database format changes from Cradle-6.4.  In turn, Cradle-6.4 did not have any database format changes from Cradle-6.3 and so:
· If you are using Cradle-6.3 and you migrate to Cradle-6.4.1, then no database conversions are needed.

· If you migrate to Cradle-6.4.1 from a release before Cradle-6.3, such as Cradle-6.2, 6.1 or 6.0, then you must convert all of your databases to the new format.

Database converters are supplied with this release to perform database conversions from any previous Cradle version into the latest database format.
If you install Cradle-6.4.1 over your existing Cradle installation (that is, that you install it in the same directory as your current Cradle system), then the Cradle-6.4.1 installers will automatically detect which of the converters need to be run, ensuring that your upgrade is as simple as possible.

It is also possible to upgrade to a new release by creating a new Cradle installation with new databases in new directories and using exports and imports to move data between the databases of the old and new versions. With this approach, you could use the new version and its databases, or you could revert to the old Cradle version and its databases. These two sets of databases would initially have the same contents, but this would remain true only for so long as data is not changed in one set that is not also changed in the other.

Customers who adopt this approach use a procedure similar to:

· Export data from the databases in the previous release

· Install the new release

· Create new projects in the new release

· Import the data from the export files into the new databases

We always recommend using the database converters that are supplied with Cradle.

	Upgrading from Cradle-5.7

Please be advised that in Cradle-6.0 we changed the internal representation of text inside frames, so that it better supports the concept of paragraphs and is far less based on the concept of text being a list of lines. This means that the database converter for Cradle-6.0, the executable cvt_5760.exe, performs some text manipulations as part of the database conversion. If you export from Cradle-5.7 and import into Cradle-6.4.1, then these text manipulations will not occur. You may therefore find a difference between a database conversion and an export followed by an import.

We always recommend using the database converters that are supplied with Cradle.

	Must I Install Cradle-6.4.1?

Cradle-6.4.1 is a minor change from Cradle-6.4, but both Cradle-6.4.1 and Cradle-6.4 are a major improvement over Cradle-6.3 and are a very major improvement over Cradle-6.2 and previous versions. We would like you to use Cradle-6.4.1 instead of Cradle-6.3 or any earlier version. That is why we released it!

If you are using Cradle-6.4, then please consult the Cradle-6.4.1 release notes to see if any of the enhancements or bug fixes are relevant to you. If 3SL knows that you need to use Cradle-6.4.1, then we will tell you.
If you are currently using Cradle-6.1 or an earlier version, then we very strongly recommend that you upgrade directly to Cradle-6.4.1 (ignoring Cradle-6.2 and Cradle-6.3) as Cradle-6.4.1 is a very substantial improvement to Cradle-6.1.

3SL will continue to support Cradle-6.1, Cradle-6.2 and Cradle-6.3 until the next Cradle release, which will be Cradle-6.5.

However, if you are using Cradle-6.0, or an earlier release, then we urge you to upgrade to Cradle-6.4.1 because:

· You will see some dramatic extensions and improvements

· 3SL no longer supports Cradle-6.0 or earlier releases

	Mixing Cradle-6.4.1 and Earlier Releases

You cannot mix Cradle-6.4.1 or Cradle-6.4 with any earlier release of Cradle, but you can combine Cradle-6.4.1 and Cradle-6.4. This means that if you decide to install Cradle-6.4.1 or Cradle-6.4 anywhere, then you must install one of these releases everywhere.

Specifically:

· Cradle-6.4.1 servers will work with Cradle-6.4.1 and Cradle-6.4 clients

· Cradle-6.4.1 clients will work with Cradle-6.4.1 and Cradle-6.4 servers

But:

· Cradle-6.4.1 servers will not respond to Cradle-6.3 or earlier clients

· Cradle-6.4 servers will not respond to Cradle-6.3 or earlier clients

· Cradle-6.4.1 clients will not be serviced by Cradle-6.3 or earlier servers

· Cradle-6.4 clients will not be serviced by Cradle-6.3 or earlier servers

These incompatibilities are failsafe. That is, if you accidentally fail to upgrade a client to Cradle-6.4.1 or Cradle-6.4 then starting that client will not adversely affect the operation of Cradle-6.4.1 or Cradle-6.4, since the Cradle-6.4.1 and Cradle-6.4 servers will ignore connection attempts from clients of any previous version.

	Cradle-6.4.1 Security Codes

Security Codes issued for Cradle-6.4 will work with Cradle-6.4.1.
Cradle-6.4.1 and Cradle-6.4 uses different Security Codes to all previous versions. Before you can install either Cradle-6.4.1 or Cradle-6.4, you will need to request a new Security Code.
Cradle-6.4.1 and Cradle-6.4 Security Codes will only be provided to users who have an active maintenance agreement with 3SL or one of our partners and distributors.

As a 3SL customer, you can obtain a temporary Cradle-6.4.1 Security Codes directly from our website. These codes last for 40 days. For further information, please see the Generating Temporary Security Codes from the 3SL Website section of this newsletter, or visit the 3SL website, login, and visit the Customer part of the Support area within the site.

	Downloading Cradle-6.4.1
All Cradle-6.4.1 download files for Windows and Linux/UNIX were added to our website and to our mirror site on 10th June 2011.

For Windows, the file to download is the 294 MByte file:  Cradle64_Setup.exe
Note Cradle-6.4.1 officially supports 32-bit Windows platforms, including Windows Vista and Windows 7, but it will also run on 64-bit Windows platforms.

For UNIX, your must download the boot and core.Z filesets, and also download the fileset that contains the executable files for your architecture:

· linux-ia32.Z for all 32-bit compatible versions and types of Linux

· sparcs2.Z for Sun Solaris 2.8 or later on Sparc

So, if you are running on UNIX, you will need to download a minimum of 3 filesets.

If you have a UNIX server that provides executables for multiple architectures, then you will need to download boot, core.Z and the filesets for all architectures provided by your server.

3SL has a dedicated 8 Mbit/sec Internet connection which means that the largest of these files can be downloaded in 7 minutes. Our mirror site provides even faster downloads.

You can choose whether to download from the 3SL or mirror servers in our website’s downloads page.

	Supported Platforms

Cradle-6.4.1 supports the following platforms:

· For all 32-bit versions and types of Linux with a version 2.4 or later kernel (which includes SuSE10 and 11, RedHat Enterprise 3, 4 and 5, Ubuntu 8, and many others)

· Sun Solaris 2.8 or later on Sparc

· Windows:

· Windows XP with SP2 or later

· Windows 2003 R2 with SP2 or later

· Windows Vista with SP1 or later

· Windows Server 2008

· Windows 7

Cradle is a 32-bit application, but runs on 64-bit machines as all 64-bit platforms provide automatic compatibility support.

On Windows, Cradle-6.4.1 supports the following versions of Microsoft Office:

· Office 2003 with SP3 or later

· Office 2007 with SP1 or later

· Office 2010 with SP1

Cradle-6.4.1 supports all popular web browsers, including Safari for the Apple Mac. If you are using Firefox from Mozilla, we recommend that you upgrade to the latest update to Firefox 3.0, which is currently Firefox 3.6.17, or consider Firefox 4.0.1.

Please note that we discontinued support for HP-UX on PA-RISC and AIX on PowerPC at the Cradle-6.4 release, since these are now very old and largely obsolete platforms. We had no customers operating on either of these platforms who were unwilling to migrate to Linux or Windows.

	Cradle Roadmap

3SL is pleased to advise that the 7th issue of the Cradle Roadmap is available for download from the Customer area in our website.

Cradle supports the full systems development lifecycle in one integrated product. This unique coverage means that there are four aspects to Cradle’s evolution:

· Improved coverage, delivering support to parts of the lifecycle not fully addressed in earlier releases

· Functionality, to deliver more features in a part of the lifecycle where Cradle already has support

· Architecture and interoperability, to support new operating platforms or new or improved tool data/control integration with other tools and environments

· Usability, to make the existing features even easier to use

3SL is committed to evolve Cradle in all of these respects and in doing so to communicate our future plans for Cradle as clearly as we can.

We understand that organisations have large and complex IT architectures and need to plan the evolution of their IT infrastructure very carefully. In particular:

· Changes in the host IT platform can render applications inoperable

· Application upgrades can force changes to the IT platform for which the organisation is not yet ready

· Application upgrades need to be carefully planned and a migration plan developed

· IT resources are generally scarce and all IT activities need to be prioritised

· If IT has been out-sourced or run as a cost or profit centre, application upgrades can be a project cost and have to be justified

3SL responds to these challenges with:

· Fixed release dates

· Advanced notices of release contents

We will update the roadmap each quarter.

	Customer FTP Access

Cradle customers can request their own areas on our secure FTP server at both:

http://www.threesl.com/secure
https://www.threesl.com/secure
These FTP areas are a very useful method to exchange information with 3SL in a manner that is both secure and avoids any restrictions of your, or our, e-mail systems.

Please note that the username and password for this FTP server is separate from the username and password that you use to login to our website. If you want access to this facility, you must specifically ask for it.

Following either link leads to a login page:
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Once logged-in, you will see the contents of your FTP area. The buttons above the list of files allow you to:

· Navigate through folders that you or we create in your area

· Create new folders and subfolders in your area

· Download files that we have placed into your area

· Upload files into folders in your area

· Change your password
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Each FTP area is isolated from all others, so you can be certain that although 3SL has access to your FTP area, no-one else has any access.

We have increased the maximum size of file uploads into this area to 1 GBytes. If you need to send larger files to 3SL, split them into pieces that are no larger than 1 GBytes, preferably smaller. On UNIX, use the command split to do this, and on Windows you can use a variety of utilities available on the Internet, such as those available from:

http://www.winxtool.com/jsplit.htm
http://www.nonags.com/nonags/filesplit.html
3SL makes no warranties about any third party software such as those listed above.

	Updating 3SL Website Profiles

There has been a modification to the 3SL website allowing registered users to change their personal details.  

23. To change your details go to http://www.threesl.com
24. Login by clicking the Login button on the top control bar:
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25. When you have logged in the top control bar will change to:
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Click on the Update Profile link


26. Your details will be visible in the following table:
(This is a specimen profile)
[image: image5.emf]


27. To change any details, amend as necessary and press Update.

To update your Password simply enter your chosen password twice in the Password and Repeat Password fields and press the Change Password button.

	Generating Temporary Security Codes from the 3SL Website

Evaluators and customers can now obtain temporary Security Codes directly from the 3SL website to evaluate the new Cradle-6.4.1 release without any need to wait for 3SL staff to get involved.
If you want to evaluate Cradle and you are not registered with our website:

28. Go to our homepage at www.threesl.com
29. Click on the Download and evaluate Cradle now or Create evaluation code links on our homepage
30. Enter the details in the form that is displayed including the Host ID of your computer, then enter the security string and click Submit
31. A 14 day evaluation Security Code is displayed

32. A button is provided that allow direct access to the Downloads page so that you can download the Cradle software immediately

33. An e-mail is sent to you containing:

· Details of a username and password that have been generated for you in our website

· How to login to our site using this username and password

· A link to download the Cradle software

· Another copy of the Security Code that has been generated for you
· A link to the Quick Installation instructions
· A link to the Getting Started guide
If you want to evaluate Cradle and you are registered with our website

34. Go to our homepage at www.threesl.com
35. Login

36. Click on the large Evaluate Cradle 6.4.1 banner
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37. Click on the Get a temporary Cradle evaluation code from here and complete the short form:
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38. A 14 day evaluation Security Code is displayed
39. You can download the Cradle software from this part of the website or by visiting the Downloads area

If you are a customer:

40. Go to our homepage at www.threesl.com
41. Login

42. Select Downloads and download the Cradle-6.4.1 software that you need

43. Select Support → Customer Area and click Generate an evaluation code on the left side of the screen
44. Fill in the simple form ensuring that you select the correct version (6.4.1), the correct platform and the required Host ID, and then click Generate Code
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45. You will receive a 40 day evaluation code

	Citrix Ready® Partner Program

3SL is pleased to announce that Cradle has met the verification criteria set by Citrix.

Cradle is therefore accredited as a Citrix Ready application and 3SL is accredited as a member of the Citrix Ready partner programme.

	Mixed Office Installations
Cradle includes components that are related to, and use the facilities of, Microsoft Office®:

· Document Loader that parses Word documents into a Cradle database

· Document Publisher that can generate complete Word documents from a database

· A Spellchecker that validates the spelling of items in a database

· Plug-ins for Word and Excel that can load data into a database

· The RTF-to-PowerPoint converter that generates graphical output from Cradle to PowerPoint

· Utilities to access elements of Visio files

Collectively, these are called the Cradle Toolsuite for Microsoft Office.

3SL has encountered situations where companies have installed parts of different Office versions. For example, where Access 2007 has been added to an Office 2003 installation. Such mixtures can cause problems for Cradle.

3SL builds variants of the Cradle Toolsuite for Microsoft Office for Office 2003, 2007 and 2010. Each variant uses libraries that are specific to one version of Office and will only run with that version of Office.
The resulting guidelines are:

46. You cannot install or uninstall the Cradle Toolsuite for Microsoft Office if you have parts of more than one version of Office (such as Office 2003 and 2007) installed at the same time
47. If you have a version of Microsoft Office (such as Office 2003) and the corresponding Cradle Toolsuite for Microsoft Office (such as that for Office 2003) installed, then you can add parts of a different version of Office (such as Office 2007), except Word and Excel, and Cradle will continue to work. But you MUST uninstall these parts of the other version of Office before you try to uninstall the Cradle Toolsuite for Microsoft Office, for example as part of removing or upgrading Cradle

We appreciate that this is complex and confusing!

Cradle-6.4 has an upgraded installer for the Cradle Toolsuite for Microsoft Office. The new installer detects all of the components of Office that are installed on your PC. It warns if this combination could cause problems and will prevent an installation if it detects a combination of Office components that will prevent the Cradle Toolsuite for Microsoft Office working.
If in doubt:

· Please do not try to combine parts of different versions of Office

· Ask 3SL!

	Old Versions of Cradle

3SL’s policy is to actively support the current release of Cradle (and all updates to it) and either the two or three immediately preceding versions of Cradle (and all of their updates), depending on their release dates.
Now that Cradle-6.4.1 has been released, we are supporting Cradle-6.4, 6.3, 6.2 and 6.1 and their updates, but we are no longer actively supporting Cradle-6.0, nor any of their updates, nor any preceding release.
Specifically, 3SL regrets to advise that we no longer offer any code fixes or any updates to Cradle-6.0 or any previous version of Cradle.

We are aware that some customer sites have not upgraded to Cradle-6.1 or later. 3SL will work with these sites to make the transition to Cradle-6.4.1 as easy as possible.

	You have received this newsletter either because you contacted or corresponded with 3SL. Our policy is not to use commercial mail lists, nor to send unwanted e-mails. To unsubscribe from our list, click here.

	If this newsletter has been sent to someone else, and you want to subscribe too, please click here.

	PU047/01: Copyright © 2011, Structured Software Systems Limited. All rights reserved.


PU047/01

Page 10 of 11

